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1 I was being inrerviewed for a job with an advertising 

agency and the interviewer kept checking 
information on my CV and then asking me about it, 
and be saw that I'd studied philosophy at university, 
and he said , 'Oh, I see that you stud ied Philosophy 
at university. Do you still practise philosophy?' So I 
said, 'Well, I still think a lot'. Anyway he obviously 
liked the answer because T got the job. 

2 At my job interview to become an editor with a 
publishing company, there were three people asking 
questions: two managers, and a woman from Human 
Resources. All the questions had been pretty normal, 
they were about my studies and experience, and 
then suddenly the woman from Human Resources 
asked me, 'What would make you kick a dog? ' I was 
totally flustered but I managed to answer- I said, 'I'd 
only kick it if the dog had bad grammar and cou ldn't 
punctuate properly'. l thought it was quite a clever 
answer and, in fact , I got the job! 

3 W hen I was applying for a teaching job in Korea, 
they were doing the interviews by phone because I 
was in the US. And because of the time difference 
they were all very early in the morning, which is not 
my best time. Anyway, the Director of Studies of this 
particular school asked me, 'How tall are you?' and, 
'How much do you weigh?' I answered bis questions 
but after the interview, when I thought about it, I 
decided that I didn't want to work in a school that 
would judge me by my height or my weight. So later, 
when they offered me the job, I turned it down. 

4 I was being interviewed for a job with a company in 
Switzerland and the interviewer asked me, ' What 
animal would you like to be reincarnated as?' So I said 
a cat, because it was the first thing I thought of and 
because cats have a good life - well at least in Britain 
they do. And then the interviewer immediately looked 
a bit embarrassed and said that he had been told to ask 
me that question to see how I would react, but that he 
thought it was a stupid question. In the end 1 didn't get 
the job, so maybe the interviewer wasn 't very fond of 
cats ... 

5 I went for a job in a lawyer's office. There were two 
of us waiting to be interviewed - me and a man about 
the same age as me - and be was nice so we were 
chatting before we went in, and we agreed to have a 
coffee afterwards. Well, I went in first, and they asked 
me the usual sorts of questions about my previous job. 
They had all my personal information on my CV and 
so they knew I was married and suddenly they asked 
me, 'Are you planning to have children?' I said 'not in 
the immediate future but maybe one day'. Afterwards 
when I was having coffee with the other candidate, I 
asked him if he'd been asked the same question, and 
be said no, even though be was married, too. In fact 
we both got offered jobs, but I sti ll think it was a very 
sexist question to ask. 
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Adam 
Faros began to look very carefully at the coffee grounds 
in Chris' cup and to tell him what she could see. I 
remember that the first thing she said was that sbe could 
see 'sacks of money' -and this was very accurate because 
Chris had worked in Saudi Arabia for several years and 
had earned a lot of money there. She also said that she 
could see 'a blonde lady'. Well , Carla, Chris's girlfriend 
at that time, was blonde so that was spot on, too. But 
then Faros suddenly looked very serious and she said, ' l 
can see somebody in your family who is ill, very ill, at 
this moment.' 

I remember thinking, 'Oh no! Don't ruin a nice 
evening!' But C hris is quite a laid-back sort of person and 
be didn't seem to be too worried by what she'd said. He 
just said, 'Well, as far as I know the people in my family 
are OK'. Chris is an only child and his mother lived with 
her sister in London. They were both in their seventies. 

Fatos said one or two more things and then we asked 

the waiter for the bill and said our goodbyes. le was a 
slightly weird end to what had been a very enjoyable 
evening. I can remember feeling quite relieved that I had 
said 'no' when Faros asked me if she could read my coffee 
cup. 

Chris and I got a taxi back to our hotel. The next day 
Chris had a free morning, because it was my turn to do 
the teacher trainfog session in the ho tel , so be went off 
early co go sightseeing in Istanbul. Around nine o'clock I 
got a call on my mobile. It was Chris's girlfriend, Carla, 
calling from the U K. She told me that she needed to 
talk to Chris urgently but chat he wasn' t answering bis 
mobile. I could cell by her voice chat she bad some very 
bad news for him and l immediately thought of what 
Fatos had said the night before and I felt a shiver run 
down my spine. 

l asked Carla what had happened and she told me 
that Chris's aunt h ad died suddenly in the night. So, was 
it just a spooky coincidence, or did Faros really see what 
she said she saw in the coffee cup? I spoke to her before 
I left Istanbul and I told her that Chris's aunt bad died 
the night that we had dinner. She wasn't at all surprised 
and she just said, 'Yes, I saw in the cup that someone in 
his family was near to death , but I didn't wane to frighten 
him so I just said that the person was very ill.' All I can 
say is that I always used to be very sceptical about fortune 
celling bur now, well, I'm nor so sure. 
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What's in your signature? 
Our signature is very much part of the way in which we 
present ourselves to the world, so it can definitely give us 
some clues about the kind of person we are and how we 
feel about ourselves. 

As you know, a person's signature usually consists of 
a first name and a surname, or an initial and a surname. 
Your first name represents your private self-how you 
are with your family; and your surname represents your 
public self-the way you are at work or school, and in 
your social life. 

If you use only initials either for your first name or 
your surname in your signature, ch.is means chat you are 
more secretive and protective about either your private 
or public self. 

Now look at the space between your name and 
surname. Are the two names very close together, or is 
there a reasonable space between them? The more space 
there is between your name and your surname, the more 
you wish to keep these two parts of your personality 
separate. 
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The size of your signature 
Now let 's look at the size of your signature. If your first 
name is bigger and more prominent in your signature 
this nornially mea ns that your ' private' self is more 
important to you than your 'public' self. If your surname 
is bigger and more prominent, this probably means that 
your 'public' self is more importa nt to you. 

If your whole signature is very big compared with 
the rest of your writ ing this normally means chat you are 
quite a self-confident person. Some people actually sign 
in capital letters, which suggests that they may be big
headed or even arrogant rather than just self-confident. 
On the other hand, people who sign their name with a 
very small signature tend to be insecure and have low 
self-esteem. 
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The legibility of your signature 
Another important factor is how legible your signature 
is- in other words how easy it is to read. A legible 
signature rends to mean char you' re a person with clear 
ideas and objectives. On the other hand if your signature 
is difficult to read this may imply that you're somebody 
who doesn't think very clearly and chat you may be 
disorganized or indecisive. It can also mean that you're 
quite secretive. 

Generally speaking the more illegible your signature 
is, the less assertive you probably are as a person. 
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The angle of your signature 
Finally l want to say something about the angle of 
your signature, that's to say whether your signature is 
horizontal, or goes up or goes down on the page. 

A rising signature, one which goes up, means that 
you are the kind of person who, when you're faced with 
problem s, will work hard to overcome chem . You're 
a determined person and probably optimistic and 
ambitious. A descending signature, that is one which 
goes down, suggests that you're the kind of person 
who gets disheartened or depressed when you're faced 
w ith problems, perhaps because you are not very 
self-confident. A horizontal signature, one which goes 
straight across cbe page, usually indicates a person who 
is well-balanced and emotionally stable, and someone 
who is generally satisfied with the way their life is going. 

But it 's worth bearing in mind that the angle of our 
signature may change at different times of our lives, 
depending on how we are feeling. 
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Part 1 
Interviewer Wh at 's the first thing you' re looking for 

in a candidate for a job? 
Ryan The first thing you're looking for with a job 

candidate is an enthusiasm for the role, you're also 
looking for them to demonstrate experience, er, 
relevant to the position. 

Interviewer How do you get candidates to relax in the 
interview? 

Ryan It's important to engage with the candidate 
straight away, so when you collect them from 
reception or from the, the front of the building 
whatever it may be , you want to kind of greet them 
in a friendly man ner, you want to ask them some 
general questions, just talking about their journey 
into the interview or, urn, the weather or have they 
been to the city before. 

Interviewer And during the interview? 
Ryan During an interview, once it has commenced I will 

always try to start the interview with some general 
questions, just to allow the candidate to talk about 
themselves, to talk about their CV, thei r background, 
um, and often when a candidate is talking about 
something they know, which is themselves and that 
they've been doing, urn, they're able to settle down 
much more quickly and have an element of confidence 
around, er, what they're cal king. 

Interviewer Is it important for candidates to ask 
the interviewer questions and if so what kind of 
questions should candidates ask? 

Rya n Q uestions can be related to anything, so I 
personally would encourage candidates to ask 
questions raced to any aspect of employment 
and most recruiters would welcome that sort of 
interaction as an opportunity to actually give a little 
more information about the company. 

Interviewer ls it OK for candidates to ask about the 
money or the salary at the interview? 

Ryan Of course, and ca ndidates should be honest and 
realistic about their expectations too; an interview 
is a n appropriate environ ment to ask such a question 
especially if salary or, er, salary banding was not 
identified in the job advert. 

Interviewer How important are CVs and covering 
letters? 

Ryan CVs are very important to a recruiter because 
it actually provides an overview of a candidate's 
background, their employment, what they've been 
doi ng to dace, but a cover letter can actually be 
more important because that's where a candidate 
will actually list and identify how they meet the 
criteria for the post, so it allows a candidate to be 
very specific about demonstrating what skills and 



experience they have that would be relevant and 
ofren that skill and experience may be missed on a 
CV when you're looking at a wider career history. 

Interviewer What's rhe worst thing a job candidate can 
do when they're applying for a job? 

Ryan First thing, is obviously, making mistakes on 
their application, um, chat 's always viewed negatively 
depending on the role they're applying for. Um, also 
coming to an inrerview late, coming to an interview 
unprepared. 
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Part2 
Interviewer Can you give us an example of some of the 

more difficulc interviews you've been involved in? 
Ryan I've been in interviews where candidates haven't 

been prepared and have not been able to, from 
the start, answer some of the questions, um, one 
particular situation was when a candidate actually 
thought rhey were being interviewed for something 
completely different, um, so again you have to 
actually think how do you deal with that situation, do 
you stop the inte rview or do you carry on? 

Interviewer Anything else that has surprised you 
during an interview? 

Ryan There was another situation where, er, a 
candidate actually produced food during the 
interview, er, in the middle of answering a question, 
rhey stopped and rummaged in their bag ro pull 
out a KitKat, um, which took both myself and the 
interviewing manager by surprise, we did ask and 
enquire as to what she was doing, er, at which point 
she actually advised she was a diabetic and just felt 
at that particular moment, um, that she just needed a 
little, er, something to eat to ca lm things, which was 
absolutely fine, but again during the interview when 
she hadn't announced that's why she was doing it, it 
was a bit of a surprise. 

Interviewer How important is the way a candidate 
dresses for an interview? 

Ryan A candidate's dress for interview is important 
because it shows how serious they take rhe situation. 
Um, however, I would always recommend that 
candjdates would come to interview, um, in a dress 
that is appropriate for the role they're applyi ng for. In 
today's modern, er, recruitment, er, environment it's 
not a lways necessary for a, a guy co wear a suit co an 
interview, however you would expect to see a shirt, 
you would expect to see a blazer, you would expect, 
expect to see appropriate footwear and the same for 
a, a lady as well, um, certa in clothes, certain types 
of footwear would be inappropriate to come into an 
interview and may set a perception of that candidate 
which is perhaps incorrect. 

Interviewer Have you ever had an interview with 
someone who was dressed very inappropriately? 

Ryan I had an interview on one occasion where a 
candidate actually arrived in tennis gear, a white 
T-shirt and shorts, they'd literally come straight 
from the tennis court and they bad simply forgotten 
the interview was on that day, had suddenly had the 
remjnder that actually they were due co be at the 
interview, so they thought they would come anyway 
as they were, um, I d id see the candidate and they 
were actua lly very impressive, we just had to move 
past the, the clothing aspect but actually it was quite 
funny and allowed a rea l opporturuty co engage with 
that particular candidate from rhe start. 

Interviewer Did that person get the job? 
Ryan No, they didn'c. 
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Part3 
Interviewer What can you tell us about extreme 

interviewing, that is askjng candidates very strange 
questions like 'What dinosaur would you be?'? 

Ryan OK, extreme interviewing is a technique used by 
recruiters to put the candidate in a situation that they 
may not have been in before, um, or co, put them, give 
them a scenario where they have co chink quickly, 
where they have co digest information, where they 
perhaps have co problem solve before giving an 
answer. 

Interviewer Have you used ir yourself? 
Ryan It's nor something that l have direct experience 

of, but I am aware of some of the techniques that 
they use and some of the questions that could be 
used. Um, l was reading recently about, um, extreme 
interviewing techniques used for an insurance 

company, they asked candidates to describe, they 
asked candidates during the interview how they 
would describe Facebook to their grandmother? 
What the recruiter was looking for was for chat 
candidate to display an elemenc of, um, recbnical 
skills and technkal awareness, also co display 
communications skills and bow they would explai n 
Facebook to an audience or co somebody who doesn't 
understand modern technology or modern social 
media. 

Interviewer Do you have any others? 
R yan One l was readi ng about recently was posed to 

candidates during an interview, er, where they were 
looking to assess a canrudare's ability ro multitask. 
The candidates were asked whether rhey would want 
co fight a horse-sized duck or a hundred duck-sized 
horses. Depending on the answer one or a hundred 
that would porenrially dictate whether that cand idate 
was most comfortable multitasking or dealing with 
one, er, situation or one objective at a time. 

Interviewer What would your answer to char question 
have been? 

Ryan I, when I read it I bad to re-read it four times, and 
that's just me reading it. In an inrerview I would have 
bad to have asked for that question to be repeated 
and I'm not even su re ifl would have been able to 
give an immediate response because I would still be 
trying to understand what exactly rhey were asking 
of me. I guess for me personally, when 1 thought 
about it, 1 would have said one horse-sized duck, um, 
but that would potentially mean that I'm not able to 
multitask! So ... 
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Interviewer When did you last have an interview for a 

job or a place on a cou rse? 
Jeanine The last time 1 had an interview for a job was 

in 2011. 
Interviewer How did you prepare for the interview? 
Jeanine I took a lot of Rescue Remedy to help my 

nerves and I, J just practised every question that they 
could ask me in my head. 

Interviewer Did the inrerview go well? 
Jeanine No, it didn't. I didn't get the job. 

Interviewer When did you last have an interview for a 
job or a place on a course? 

Jo Err, about two months ago. 
Interv iewer How did you prepare for the interview? 
Jo Well, I looked at the job description and thought 

about my experience, um, and then tried to match my 
experience ro the various different points on rbe job 
interview. 

Interviewer Did the interview go well? 
Jo ltdid. 
Interviewer How do you know it went well? 
Jo Because they offered me the job. 

Interviewer When did you lase have an interview for a 
job or a place on a course? 

Iva n ! last bad an interview for a job a few weeks ago, 
um, that's the lase time I bad an interview for a job. 

Interviewer How did you prepare for the interview? 
Ivan To prepare for the job interview I read about the 

company and learned about whar they d id and to see if 
! liked the work that they did. 

Interviewer Did the interview go well? 
Ivan I chink it went well because they followed up with 

an email, um, co talk about, um, further opportunities 
at that company. 

Interviewer W hen did you last have an interview for a 
job or a place on a course? 

Yasuko Um, the last interview chat I had was fo r my 
current company that I work for, and that was abour 
two years ago. 

Interviewer How did you prepare for rbe interview? 
Yasuko I prepared for the interview by, um, res . . . 

doing a little research on the company, rhe kind of 
products that they make, um, the, their philosophy, 
the history and rhe background of the company. 

Interviewer Did the interview go well? 
Yasuko I think the interview went well because it 

was actually a long interview. I had a lot of good 
conversarion with the managers there, and I also gor 
a few more interviews afterwards, and eventually got 
the job, so the, the interviews wenr well. 

Interviewer When did you last have an interview for a 
job or a place on a course? 

Joos t About three months ago. 

Interviewer How did you prepare for the interview? 
Joost 1 read about the company and I knew whar the job 

content was, and I knew everything that I had to know 
for the interview, I was well-prepared to answer their 
questions. 

Interviewer Did the interview go well? 
Joost Jc wenr well. In the end they said I was too young, 

so they rudn't hire me, but, yeah. they wou ld have ifl 
was older, they said. 
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So, Dr Cannon, Do you meet a lot of 
cyberchondriacs in your work? 

D All the time, I'm afraid. It's very common nowadays 
for people to look up their symptoms on health 
websites on the internet and to diagnose themselves 
with weird or exotic illnesses! For example the other 
day I had a patient who came in because his back was 
very red and itchy. He had been looking on internet 
medical sites and was absolutely convinced that he 
bad an extremely rare skin condit ion - he even knew 
the medical name: nodular panniculitis. But, in fact 
when I examined him and talked ro him it turned out 
rbar he bad spenc the weekend gardening in the sun 
and his back was sunburnt. 
So you would prefer your parients not to check their 
symptoms on the internet? 

D No, don't get me wrong, I'm not anti health websites, 
I just want people to use rhem sensibly. The problem 
is that diagnosis of a condition or an ill ness doesn't 
jusr depend on one specific symptom that you can 
type into Google. le depends on all sorts of ocher 
things like a patient's appearance, their blood 
pressure, their heart rate, and so on. 

I Of course. 
D And diagnosis also depends on where you live. For 

example, if you live in west London and you haven't 
rravelled abroad, it's very unlikely that you have 
malaria even if you have some of the symptoms. 
What other problems are there when people use 
health websites? 

D Well, you have to check carefully what kind of site it is 
thar you are looking at. Some websites look as if they 
have been created by health professionals, but in fact 
they've been sec up by commercial companies that are 
crying to sell you something. Also, some American 
healthcare sites recommend expensive treatments or 
medicine that is not available here in the UK. 

I Are there any websires which you would 
recommend? 

D Oh yes, absolutely. For example, people with 
chronic diseases like asthma can get a lot of help 
and in format ion from on line support groups. These 
websites have forums where you can talk co ocher 
people who have the same condition and illness and 
you can usually get information about the latest 
research and new treatmenrs. And there are often 
on line support groups for people who have unusual 
illnesses, too. 
Finally, do you have any rips for all those 
cybercbondriacs out there? 

D Yes, I have three. First, only look online after you've 
been to the doctor. If you're not feeling well, make a 
list of the symptoms you have that are worrying you, 
and go and see your doctor with this list. Then when 
your doctor bas told you what he or she chinks, you 
could have a look on line. 
Secondly, make sure you're looking at a reliable and 
professional medical website. And finally, remember 
that common symptoms usually have common 
causes -so if you have diarrhoea, for example, it's 
much more likely to be food poisoning than the 
Ebola virus. 
Doctor Cannon, thank you very much. 
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P Welcome to today's programme in our series on age. 

The topic is cloches, and the question is, do people 
nowadays dress their age, and should they? O ur 
guests are both fashion journal ists with well-known 
magazines. Hello, Liza and Adrian. 

L +A Hello. Hi! 
P Lee's star t with you, Liza. 
L Well, the first thing I'd li ke to say co all the young 

people out rhere is next time you give your granny a 
warm cardigan and some slippers for her birthday, 
don't be surprised if she asks for the receipt, because 
she'll probably want to go out and change them for 
something more excit ing. 
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P So you think nowadays women in their sixties and 
seventies dress much younger than they used co? 

L Oh, absolure ly. Think of women like Sophia Loren, 
Catherine Deneuve, Helen Mirren, and Jane Fonda. 
Jane Fonda is in her late seventies and last month 
she was on a US ralk show wearing a leather mini 
skirt-she loo ked fabulous! Bur, of course, it isn't 
just famous women who are dressing younger; some 
recent resea rch says char nine out o f ten women say 
char they try to dress younger than their years. 

P Do you chink that's true? 
L Well, it depends o n your age of course. A lo t of 

teenage girls rry ro dress older than t hey a re, maybe 
to get into pubs and bars. Bur I would say that from 
30 o nward s most women try to dress younger than 
they are. 

P And do you think there's anything wrong with that? 
L Actually, I think it 's not a questio n of dressing o lder 

or younger, it's a question of wearing what suits you. 
And if you looked good in jeans when you were 15, 
if you keep your figure you'll probably look good in 
them when you're 80. There a re a few things which 
can look a bit ridiculous on an older woman, like, let 's 
see, very short sho res .. . bur nor many. 

P So your fashion rule wou ld be ... ? 
L Wear whatever you chink suits you and makes you 

feel good. 
P Adrian , what about men? D o you think they a lso cry 

ro look younger than their age? 
A Well, inte restingly, in che resea rch Liza mentio ned, 

o nly 12 % ofrhe men who were questioned said they 
had ever tho ught a bo ut dressing to look younger. Bur 
actually I think a lot o f chem weren't telling the truth. 
Look ac all those middle-aged men you see wearing 
jeans which are coo righc and incredibly bright 
T-shirts. 

P You don't approve? 
A o, I don't. Personally I think that men sho uld rake 

their age into accounc when they're buying clothes. 
P Do you think that some men actually dress older 

than their age? 
A Yes, definitely, some do. Some men in their twenties 

look as ifrhey were 20 years older by wearing blazers 
and chinos, o r wearing suits and ties a lJ the rime 
when they don't have to. They've maybe just started 
work and they want their bosses to rake them mo re 
seriously. And a lot o f men in their thirties rea lize 
that they can't dress like a reenager any more, but 
chey go to rhe opposite extreme and they start buying 
the sort o f clothes that their fathers wear. 

P So what would your fashion rule be for men? 
A Dress for the age you a re, not for the age you wish 

you were. 
P Liza and Adrian, thank you very much. 
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Ladies and gentlemen, welcome on board this flight 
to Hong Ko ng. Please place a ll hand luggage in the 
overhead compartments or underneath che sear 
in front of you. We ask char you please fasten your 
seatbelts and, for safety reasons, we advise you co 
keep them fastened throughout the flight. 

2 We a lso ask that you m ake sure your seats and table 
trays are in the upright position for take-off. Please 
turn off a ll personal electronic devices, including 
laptops and cell phones. We remind you that smoking 
is prohibited for the duration of che flighc. 

3 Ladies and gentlemen, may we have your specia l 
a ttentio n for the fo llowing safety inscruccions. Please 
read t he safety instructions card which is located in 
che pocket of the sear in front of you. T here a re six 
emergency exits o n chis aircraft, all marked with exit 
s igns. Take a minute to locate the exit closest co you. 
Note t hat the nearest exic m ay be behind you. 

4 The safety instruction card is in rhe pocket o f che 
sear in front of you. Please read it. It shows you the 
equipment carried o n this ai rcraft for your safety. Your 
life jacker is located under your sear. In the unlikely 
event of the airc raft landing on wacer, place the Ii fe 
jacket over your head , fasten the straps a t the fronc, 
and pull them tight. Do nor inflate the jacker inside the 
airc raft. As you leave the a ircraft, pull down rhe red 
tabs to inflate the vesc. If necessary, the life jacket can 
be inflated by blowing through these rubes. 

7>)) 
Interviewer With me in the s tudio today I have 

Richard, who's a piloc, and Brynn, who's a n air craffic 
contro ller, and t hey a re going to answer some of rhe 
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most frequently asked questions about flying and ai r 
travel. Hello co both of you. 

Richard and Brynn Hello. 
Interviewer Right, we're going co start with you, 

Richard. The first question is what weacher 
conditions a re the mosc dangerous when flying a 
plane? 

Richard Probably the most dangerous weather 
conditio ns are when the wind changes direction 
very suddenly. Er ... this rends ro happen during 
thunderscorms and typhoons and it's especia lly 
dangerous during rake-off and landing. Bur it's quite 
unusual- I've been fly ing for 37 yea rs now and I've 
only experienced this three o r fou r rimes. 

Interviewer What about turbulence? ls char 
dangerous? 

Richard Ir ca n very bumpy and very uncomfortable 
bur it isn't dangerous. Even strong turbulence 
won't damage the plane. Pilots a lways cry co avoid 
turbulence, bur ic can sometimes occur wichouc any 
warning, whfrh is why we a lways advise passengers 
co wear their seatbelt all the time during rhe flight. 

Interviewer Which is more dangerous, rake-off or 
landing? 

Richard Boch cake-off and landing can be dangerous. 
They're the most dangerous moments of a flight. 
Pilots t alk about the 'critical e ighc minutes' - the 
chree minutes after rake-off and the five minutes 
before landing. Most accidents happen in this period. 
Bur I would say thac cake-off is probably slightly mo re 
dangerous tha n la nding. T here is a critical moment 
just before take-off when the plane is accelerat ing, 
bur ic hasn't yet reached rhe speed co be able ro fly. If 
the pilot has a problem with the plane at this point, 
he has very liccle time - maybe only a second - to 
abort the cake-off. 

Interviewer Are some airports more dangerous than 
others? 

Richard Yes, some a re - particula rly ai rports with high 
mo uncajns around them a nd a irports in countries 
wich older o r more basic navigation equipment. For 
some difficul t a irpo rts like, let's say Kathmandu , 
they o nly a llow very experienced pi lots ro land 
rhere. And for some of these a irports, pilots have to 
practise o n a simulator first before they are given 
permission to land a plane there. 

Inte rviewer Thanks, R ichard. Over co you, Brynn. 
What personal qualities do you think you need co be 
an air craffic controller? 

Brynn I think confidence is number o ne. You need to be 
a self-confident person, you have be sure of yourself 
a nd ofrhe deci ions you're making. 

Interviewer Most people imagine char being an air 
traffic controlle r is very srressfu I. Do you agree? 

Bry nn Actually, on a da ily basi , the job isn't as 
stressful as people chink. Obviously it's crue char 
s tressful situatio ns do arise, bur when you're very 
busy, you just don't have rime ro get stressed . 

Interviewer Why is it important for pilots and 
controllers to have good , clear E ngli sh? 

Brynn English is the official language of a ir t raffic 
control. We commu nicate with pilocs using very 
specific phrases like ru11way, 111ind, cleared for take
off. turbulence, traffic a/1ead, to your left, to y ou rig/it, 
things Like char, and it 's true that you could just learn 
these speci fie phrases. Bur chen in an emergency you 
don't know what language you might need, ic's much 
less predictable, w hich is why it's viral for pi lots and 
air traffic controllers co speak really good , clea r 
English. 

Richard If! could just interrupt he re, in fact there have 
been severa l air crashes which happened because the 
a ir traffic contro ller misunderstood something char 
the pilot had said in English , or vice versa, because 
their pronunciation wasn't clear enough. 

Brynn Yes, that's right. 
Interview Finally, people rend to think that most pilots 

and airrraffic controllers are men. Wou Id you say 
chat was true? 

Bry nn Nor in a ir traffic control - there are lots of 
women. Ir may not be fifty-fifty, bur there are plenty 
of us. 

Richard Ir's t rue about pilots, though. I mean there 
are some women pilots, bur it's s till quite a male
dom.inared job, I'd say. 

Inte r viewer Why do you think that is? 
Richard People say it's because men have a beccer sense 

of d irection. 

Brynn Very funny. 
Interviewer Richard, Brynn, chank you very much. 

20 l)) 
Part2 
' How does it feel?' houced Scan. 

Susan smiled. The little gun was surprisingly 
pleasant co hold. She held it in her right hand, aimed it as 
Stan had instructed her, felt angry once again when she 
thought of the mugging, and pulled the trigger. 

' Hey, that's good!' S tan shouted. 
She'd never heard him shout before, but then that 

was rhe only possible way to communicate a r rhe Targec 
Shooting Range. Susan wa nted to blow the smoke away 
from the end ofrhe g un like Jo hn Wayne. 

' I want to shoot another round,' she said, confidently. 

'Good evening, lad ies.' 
The expert in sel f·defense scood beside a la rge 

projected screen. 
'The victim of a mugging usually looks like this .. .' 
A picture of a little old woman now appeared on rhe 

screen. She was carrying a shopping bag in one hand and 
a purse in rhe ocher. 

'She looks vulnerable and weak. The mugger likes 
her-it'll be easy for him co rake what he wants and run. 
He won 't choose a victim who looks as if she might fight 
back.' 

A picture of a younger woman now appea red o n rhe 
screen. She looked strong and fit, and her hands were 
free. 

' If you want to avoid being mugged, walk 
confidently! Keep your head up. Pull your sho ulders 
back. Don't carry a lot of packages and keep your hands 
free. Carry your purse under your arm. Look as if you 
know where you're going, even if you don't. Thar mugger 
should thi nk you're rough. Any questions so fa r?' 

Susan raised her hand. 
'Is there any way ro identify a typical mugger?' 
The instructor smiled . 
'He's the one wearing dark cloches, hiding in che 

bushes.' 
Everyone bur Susa n laughed. This was the third week 

of the self-defense course. The first week, they'd learned 
to scream loudly and to run away fast. T he second, they'd 
looked at keys a nd scissors as potential defence weapons. 
This week the copic was, ' Who ls a Likely Mugging 
Victim?' 

Ar the end of the class, the women a ll walked o ur 
confidently, with their heads high. T hey didn't walk near 
any bushes on their way co their cars. 

Stan was delighted ar how much stronger and more 
confident Susan seemed after only chree weeks of self
defense classes. 

'You're really doing well,' he said, and kissed rhe top 
of her head. 'I've never seen you so single-minded." 

'Well, some things in li fe a re important,' Susan said. 
'And, anyway, I'm still so ang ry abouc being robbed! ' 

Nobody was going to mistake her for a victim agai n. 
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Part 1 
Inte r viewer What was your favourite book when you 

were a child? 
Julia Ir's a lways very difficult thinking back to one's 

favourite book as a child because, e r, d ifferent rimes 
were different favourite books, bur the book chat I 
remember be r that I go back to in rimes of wanting 
to have a quiet moment of, er, reflection is a book by 
Rosemary Sutcliffe called Warrior Scarlet, and why 
it appealed co me is very hard ro say, it's about a boy 
with a wit hered arm in the Iro n Age who can't gee 
his place in rhe tribe because he can't kil l a wolf. l 
probably read it once a year even now. 

Interviewer Even now? 
Julia Well, yes because there is a special thing about 

reading a book that you loved as a child it rakes you 
back co char rime. You, typically if you ask people 
about their favourite book as, as a ch ild or t he book 
char made chem a reader, which I chink is another 
way oflooking at it, they can remember a fantastic 
amount about it, they can often remember who gave 
it to them or who read ic to them or where chey read 
it or, and I have exactly that experience with, with 
that book. 

Interviewer When you were a small child, who read to 
you, your mother o r your fa r he r? 

Julia Well, I'm third of fo ur children and I, t his is a 
terrible t hing co say, I don't t h ink anybody read ro 



me, I chink I remember listening in on my older 
sisters being read co, so I was cbe youngest of three 
girls and then I've got a younger brother. And L 
very much remember my mother read ing the Laura 
lngall s Wilder, Little House on the Prairie sequence 
to my brother and that's when I beard them too. bur 
I certainly never had chem read to me. And then 
my father read me Rumer Godden's Mouse House, 
and again chis is a very profound memory, probably 
because he didn't actually very often read aloud, so 
it's logged in my brain as something char he read to 
me. 

Interviewer And who read to your chi ldren, you or 
your husband? 

Julia Well, that's interesting because ifl chink back co 
it, I chink, perhaps because I worked in books and my 
husband didn't, he seems to have done more of the 
reading aloud than I did, um, he loved reading aloud, 
he has incredible stamina for ic and be would read for 
an hour quite happily, I think, ar rhe end of a working 
day it was quite a nice thing for him to do. 

Interviewer Do you have a favourite chi ldren's writer? 
Julia I think my favourite author at che moment is 

Philip Pullman. I chink he gave us a classic book in 
Northern Lights, rhe first of his Dark Materials trilogy 
wh ich opened up to a very wide range of children, 
whar imaginative fict ion can be at irs best and there's 
noth ing char Philip has written char isn't interesting, 
beautifully c ra fted, um, surprising and a story chat 
you reflect on. He, he raises so many questions, 
giving open ings fo r children to think, that's the besc 
kind of writing as far as I'm concerned. So if you ask 
me now o f a contemporary writer, he would be the 
person who l think is the greatest. 
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Part2 
Interviewer Whar do you th ink is the one big thing 

that helps to make a child a reader? 
Julia One of the extraordinary things about reading 

chat isn't talked about enough, I think, there's a lot 
of, ofca lk about how children learn to read and all 
of this but actually, and what strategy might be best, 
but actually what makes a reader, a book, it's finding 
the book that you really want to read, and so chat 's 
rhe chemistry, chat's the chemical moment when rhe 
child finds something char they really wane to read. 

Interviewer Teenagers can also be quire negat ive about 
reading, what do you chink can help inspire teenagers 
to read? 

Julia Well, I think che biggest inspiration char l, I wou ld , 
I mea n I would like to say again, co get back to the 
idea that it is the right book, but I chink there are 
lots of ways inro reading and o ne of the things that's 
very ev ident is that, um, good films, fa r from putting 
children off reading the book often take children or 
teenagers to read the book. You take a book like The 
Beach, all right it wasn't a book that was written for 
children, bur it was a, you know, it was a great teen 
novel, it was a sort of a lmost a teen anthem novel and 
um, a lot of teenagers read rhe book after they'd seen 
rhe film. 

Interviewer How do you feel about ch ildren reading 
books which are badly written? 

Julia W hat I certainly wouldn't do is make judgements 
about quality of writing. One of the weirdest things 
that happens in children's books is that as soon as 
a child finds an author that they love che pa rents 
tend to chink it's nor suitable because rhey chink 
if the child is loving ir, it's too easy or coo trivial 
or roo whatever and Jacqueline Wilson is a very 
good example of this, she is an author who, girls 
particularly, fou nd and loved for yea rs and it's taken 
rhe parents a very long time to realize that she is 
a very good author. And what do you say about 
someone like JK Rowling who is, you know, not a 
great literary stylise but has some really remarkable 
qualities in her books and will be credited over 
probably three more generations for havi ng made 
children readers. I wou ldn't want to say children 
shouldn't have read her books because they're not a 
great literary quality. 

25 >)) 
Part3 
Interviewer For the most part do you read paper books 

or e-books? 
Julia Ah, I'm, I'm almost entirely a print book reader 

but that is not out of prejudice that's just out of, um 

the fact thac I get sent all the books, so it's easy fo r 
me to find the book I want co read and pick it up. Um, 
I read on my, um, iPad, sometimes, um, I think we 
are, ought co, sore of, stop seeing the two in polarity 
I think, you know, everybody is going to read both , 
I read the newspaper on line and I read it in print at 
the weekends. I chink we are all just goi ng to get very 
used to reading in different ways. 

Interviewer Has all the new media made young people 
read less? 

Julia When television fi rst hit, as it were, everyone said 
children would stop reading, and the curious thing 
is that children's books and even books for teenagers 
are stronger now, much stronger than they were 
when television, children's television first rook hold. 
Children's television has slightly dwindled, books 
have increased. So the book has always been under 
ch rear from these ocher media bur somehow reading 
survives, so there must be something very important 
about it or it would have gone, we would a ll have 
taken to seeing things in film which is a much easier 
way of accessing the same wonderful stories or, 1, l 
always chink the thing that really threatens reading is 
listening to music, [know you can do both but most 
people don't, bur you know, even with the explosion 
of music that ch ildren have access to they still have 
found rime for read ing. 

Interviewer Do you still read for pleasure? 
Julia Well I still do read for pleasure, um, but it's 

harder to gee back to that magical experience, which 
I do remember very clearly from childhood, I do 
remember that being totally absorbed in the book, 
but as you gee older it's just harder to carve out time 
like that and there i always something else pressing 
and of course, that 's got more so with, you know, I 
have a BlackBerry I look at it all the time, and, er, I 
have co stop myself doing thar, ifl 'm going to enter 
chis amazing fictional world , so for me the place char, 
char it really works best is a long train journey, 'cause 
I don't have to look at anything. I can be our of my 
ordinary life and I can just have char experience of 
getting completely lose in the story. Bue it only really 
works when the story comes to you and you have chat 
ki nd of chemical moment when the story grabs you 
and you know you're nor going to stop until you've got 
to the end of it or whatever, you know, you know you 
wane to read it as long as poss ible. So I can st ill read 
for pleasure bur I have co find the right book. 
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Interviewer What was your favourite book when you 

were a child? 
Charlie My favou rite book was Dear Zoo. 
Interviewer Why did you like it so much? 
Charlie I Liked che face that the boy got lots of different 

animals ch rough the post and that, actually, all he 
wanted was a dog, um, for a pet. And that growing up, 
my parents wouldn' t let me have a pee, so it was quire a 
nice idea of, you know, lots of animals coming to stay 
and having to go backwards and fo rwards. 

Interviewer Was there a character in a children's book 
that you identified with? 

C harlie Err, yes, George, um, in Enid Blyton's The 
Famous Five was a girl, and it was just, she was like 
a tomboy so I quite liked the idea ofbeing quite 
adventurous and doing things that boys tended to do 
when I was growing up. 

Interviewer What was your favourite book when you 
were a child? 

Sean Probably Tire Lion, The Witch a11d Tire Wardrobe. 
Interviewer Why did you like it so much? 
Sean Um, I remember we had a reacher ac school who 

read it aloud to us, and um, when I was probably six 
or seven , when I was coo young to read it myself, um, 
and I remember getting the book and then sirring 
down by myself and reading it. I think it was the first 
rime I realized how much you could gee out of a book, 
I think . 

Inte rviewer Was there a character in a children's book 
that you identified with? 

Sean I ca n't think o f any specific cha racters. I chink 
I was quite a scruffy child. I always had dirty knees 
and torn clothes and things like chat, so whenever 
there was a boy who got into lots of trouble, I usually 
thought that was a liccle bit like me, bur I can't think of 
o ne particular o ne. 

Interviewer \Vhat was your favou rite book when you 
were a child? 

Lucy Um, I really loved anything by Michael 
Morpurgo, um, all the Roald Dahl books and the 
Northern Lights series by Philip Pullman. 

Interviewer Why did you like chem? 
Lucy I really enjoyed the Roald Dahl books because 

of the great illustrations that Quentin Blake did, um, 
I just fou nd chem really inventive and vivid and they 
really kind of contributed to my understanding of 
those stories. And the Northern Lights I loved because 
it just offered a really derailed other world, co just dive 
into, and chis kind of idea of alcernative universes and 
weird futures char could possibly happen. 

Interviewer \Vas there a character in a children's book 
that you identified with? 

Lucy Um, not really sure, I used to love reading school 
stories, like books about boarding schools offi n rhe, 
um Swiss Alps or anything like that, and well, I didn't 
necessarily identify with a specific character, I liked 
the kind of general idea of it, I suppose, and, um, the 
kind of jolly jape that they would get up to, so I kind 
ofidenrified with them in a more general way as a 
schoolgi rl , I suppose. 
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le was a few years ago now, I think, ah , it was 2010, 
my wife and I had booked to spend ew Year's Eve in 
a pub in Yorksh ire in the north of Engla nd . Ir's a very 
famous pub because it's supposed to be the highest 
pub in the UK, and ir has beautifu l views. Well, we 
knew char the weather wasn't goi ng to be good - the 
forecast said it would snow, bur it didn't really worry 
us - we're from the north and we're u ed to the snow. 
Anyway, we arrived in the afternoon and then we 
got dressed up for dinner. There were abour, um, 
30 guests and we were having a great rime, bur as it 
gor nea rer ro midnight I noticed that it had started 
snowing very heavily. We went to bed lace. of course 
- l mean it was ew Year's Eve- bur when we woke 
up che next morning there was so much snow char 
we realized it was going to be impossible to leave the 
pub. T he roads were completely blocked and our cars 
were buried under mountains of snow. Everybody 
was stuck there in the pub for two more nights. But it 
wasn't a problem ac all. There are worse places to be 
stuck than in a pub! In face, we had a great rime. We 
all helped a bit with preparing the food and we did 
che washing up after the meals. And in che evenings 
we orga nized quizzes and we all gor to know each 
other. On January 3rd they fina lly cleared the roads 
with snow ploughs and we were able to leave. But 
I have to say that it was one of the best New Year 's 
Eves ever. 

2 T his was in che summer of2003 and there was a 
terrible hear wave in London. I remember it really 
well because it was my daughter's 6th birthday 
on the 7th of August and we'd invi ted some of her 
friends round to our house for a party in the garden. 
When the children arrived chat afternoon, it was 
just unbearably hot- I mean it was about 36 degrees 
which is absolutely scorching for us - it was just too 
hot to be outside, and it was too hoc to be inside, 
coo, because we didn't have air conditioning-very 
few houses do in Britain. And a ll the little girls were 
starring to gee really exhausted from the heat and I 
just didn't know what to do with them. But rhea my 
husband said, 'Why don't we all go to my clinic?' 
He's a doctor and his private clinic i just down the 
road and che clinic has air-condition ing. So we took 
che children to the cli nic and had the party there. le 
was lovely and cool there and the girls played party 
ga mes in the waiting room, bur then they scarred 
running around the clinic as well and I got really 
worried that they were going to break something. 
T he whole day was a bit of a nightmare, to tell the 
rrurh. 

3 In October 1987 1 was sixteen and I was ac a girls' 
boarding school, a school in Kent in che south ease 
of England. le was a big old house and ir had really 
beautiful grounds. T hat night I woke up in the middle 
of the night because our bedroom wi ndow was 
rattling loudly. We could also hear very loud banging 
ourside. I looked outside and I could see chat it was 
incredibly windy. The wind was howling and trees 
were bending right over and things were being blown 
all over the place. I'd never seen such a strong wind. 
Soon all cbe girls in my dormitory had woken up, 
and the room was fu ll of confused, sleepy teenagers. 
Suddenly, a group of girls came running in from 
the room next door - a tree had falle n and broken 
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the window by one of the beds and had covered it in 
glass. 

It was quite scary but it was exciting as well. Then 
a teacher came in and told us not to worry and to go 
back to sleep bur ir was very difficult to get to sleep 
because of the noise of the wind, and we were awake 
for hours until finally the wind died down and we 
could get to sleep. 

The next day when we woke up we looked 
outside. Ir looked as if somebody had dropped 
a bomb. There were fallen trees and branches 
everywhere. Just in our school grounds 200 trees had 
been blown down. On the radio rhey said that it had 
been a hurricane and that 18 people had been killed. 
Later we found out that all over Britain I 5 million 
trees had blown down during the night. 
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Yes, I think I am, or anyway more than I used to be. 
l think my att itude to risk has changed as I've got 
older, for exa mple I'm more open to risking a change 
in appearance, because I think I'm less self-conscious 
now. I often change hairstyles and colour but when 
I was younger I had the same hairstyle for years and 
yea.rs. I also think I would rake more risks travelling 
now because I'm more self-confident, so I'm pretty 
sure I could cope with any problems. 

2 Yes, I'm definitely a risk raker. I rake risks to do things 
that I enjoy like skiing or cycling in London, which 
is pretty dangerous. In fact I think the element of 
risk probably makes them even more enjoyable. The 
only time l wouldn't rake a risk would be ifl couldn't 
see that I was going to get any pleasure from ir-1 
wouldn't do something risky just for the sake ofir. 

3 I'm the son of person who likes co know exactly what 
I'm doing and when I'm doing it, so there's nor much 
room for risk in my life. For me, risk means not being 
completely in control and that can make me feel 
really nervous. For example, ifl 'm meeting a friend 
for dinner, I always make sure we have a table booked 
somewhere nice. I wouldn't risk just turning up and 
hoping that there was a cable. And I never buy cloches 
on line because I don't wa nt to run the risk of them 
being rhe wrong size and having ro send chem back. 

4 I'm definitely nor a risk raker. I might like to think 
that I am, as it seems exciting, bur I'm not. I live in 
a suburb of London and I'd never walk home on my 
own in the eveni ng when it's dark, as that just seems 
like an unnecessary risk to rake. And I'd never get 
into a taxi on my own at night. But on the other hand, 
I would love to do something like bungee jumping 
or paragliding which ocher people would probably 
chi nk is risky. 

5 I don't see myself as a risk raker. I've done a lot 
of mountain climbing, and everyone assumes, 
because of this, that I'm attracted to risk, bur it 
isn't really rrue. In fact when you're climbing high 
mountains you're always trying to minimize the 
risk. The biggest risk I've ever taken in my li fe was a 
professional one- after 20 yea.rs in the same job, I left 
and sec up my own company - and that's given me a 
lot more sleepless nights than climbing in rhe Andes 
or the Himalayas. 

6 I am happy to rake risks. I love driving fast, in face I 
bought myself a sports car when I had some money 
and I got quire a few speedi ng tickers- though 
probably nor as many as I deserved! I also rake risks 
with money, li ke lending to people who probably 
won't pay me back, or spending all I have on 
something a bit unnecessary. Lase year I went on a 
balloon ride and I was amazed that so many people 
said, 'Ooh, I wou ldn't do that!' I loved it and I'd 
happily do it again - it was fantastic! 
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Presenter For most of us, rhe riskiest thing we 

ever do is to gee into a car and drive. And as this is 
something that we do almost every day of our lives, 
we need co rake the risks involved in driving very 
seriously. Sandra, you're an expert in road safety. 
How dangerous~ driving compared to other ways of 
getting around? 

Sandra Driving gets a lot of bad publicity. Statistics 
show char, mile for mile, it's riskier to be a pedestrian 
or a jogger than to drive a car or ride a motorbike. 

Presenter Bur car accidents do happen. What's rhe 
main reason? 

Sandra Fifty per cent of all fatal accidents occur 
because someone has broken the law. The most 
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frequent cause of fatal accidents in rhe UK is driving 
too fast, and rhe second most frequent is drink
driving. And rhe third major cause of fatal accidents is 
when a driver falls asleep ar rhe wheel. 

Presenter Is that very common? 
Sandra Yes, iris. A surprising ten per cent of accidents 

are caused by chis. 
Presenter Tell us about some of rhe other factors char 

can increase our chances of having an accident. 
Sandra Well, rbe rime of day we ·re on the road is a 

very significant factor. Generally speaking, driving 
ac night, for exa mple, is four times as dangerous as 
du ring the day. This is mainly because visibility is so 
much worse when it's dark. By day, a driver's visibility 
is roughly 500 yards, but ac night, driving with 
headlights, it can be as little as 120 yards. 

Presenter A re ch ere any rimes of day or night char are 
particularly risky? 

Sandra Research shows chat you're most likely to have 
an accident between five and seven p.m. during the 
week, chat's to say during rhe evening rush hour, and 
especially in the winter when it's dark. And the day of 
the week when you're most likely co have an accident is 
Friday. In the UK, more accidents happen on a Friday 
between 5.00 and 7.00 pm than ac any other rime. 

Presenter Why do you chink that is? 
Sandra It's probably because people are finishing 

work for the week and are rushing home co start their 
weekend. Their mind may already be on what they're 
planning co do, and they may not be concentrating 
100 per cent on rhe road. So this is a rime of che week 
when car drivers need to be especially careful. 

Presenter Which brings us to where accidents happen. 
Sandra Sixty per cent of accidents happen within two 

miles of where we live. Statistically rhe most common 
kind of accident is crashfog into a parked car near 
our home. Research shows that drivers concentrate 
less well when they' re driving on familiar roads. 
Fortunately most of these accidents are nor fatal. 

Presenter So what about fatal accidents? Where do 
these rend to happen? 

Sandra As far as fatal accidents are concerned, the 
riskiest kind of road to drive on is a country road. 
Almost half of all fata l car crashes in the UK rake place 
on country roads. In fact you're twice as likely to have 
an accident on a counrry road than on an urban road. 

Presenter And why is char? 
Sandra Drivers often chink char it's OK co break the 

speed limit on these roads because there's less traffic 
and consequently they take more risks. 

Presenter And the safest kind of road to drive on? 
Sandra A motorway is by far the safest kind of road. 
Presenter People - usually men -say chat women have 

more accidents than men. Is char true? 
Sandra Well, it is true char, mile for mile, women have 

more minor accidents than men, but a man is twice as 
likely co be killed in a car accident as a woman. 

Presenter So men really are more dangerous drivers 
then? 

Sandra Women , by nature, are usually much more 
careful and cautious d rivers than men. In general men 
rake far more unnecessary risks when they're driving 
than women. 

Presenter The age of a driver must be an important 
factor, too? 

Sandra Yes, in fact it's probably Ifil most important 
factor. A driver aged between 17 and 24 has double 
the risk of having an accident than an older driver. 
The reasons for chis are obvious. This is the age when 
drivers have very limited experience of driving but 
it's also when they' re most likely to drive too fast and 
rake unnecessary risks, parrjcularly if there are other 
young people in the car. 

Presenter Which is why a lot of people would like to 
see the age limit for having a driving licence raised 
to 21? 

Sandra I think it would be a very good idea. 
Presenter Well. that's all we have rime for. Thank you 

very much for coming into the studio today, Sandra. 
And to all you drivers our there who are listening ... 
drive safely! 
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Yossi and Kevin soon realized that going by river was a 
big mistake. The river got faster and faster, and soon they 
were in rapids. 

The raft was swept down the river at an incredible 
speed until it hit a rock. Both men were thrown into the 
water. Kevin was a strong swimmer and he managed to 

swim co land, but Yo si was swept away by the rapids. 
Bur Yossi didn't drown. He was carried several 

kilometres downriver by che rapids but he eventually 
managed to swim to the river bank. He was totally 
exhausted. By an incredible piece ofluck he found their 
backpack floating in the river. The backpack contained a 
little food, insect repellent, a lighter, and most important 
of all. .. the map. Bue rhe cwo friends were now separated 
by a canyon and six or seven kilometres of jungle. 
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Kevin was feeling desperate. He didn't know ifYossi was 
alive or dead, but he started walking downriver to look 
for him. He felt responsible for what had happened to 
his friend because he had persuaded him to go with him 
on the river. 

Yossi, however, was feeling quite optimistic. He was 
sure that Kevin would look for hjm so be started walking 
upriver calling his friend's name. But nobody answered. 

At night Yossi tried to sleep but he felt terrified. The 
jungle was full of noises. Suddenly he woke up because 
he heard a branch breaking. He turned on his flash light. 
There was a jaguar staring at him ... 

Yossi was trembling with fear. But then he remembered 
something that he had once seen in a film. He used the 
cigarette lighter to set fire to the insect repellent spray and 
he managed to scare the jaguar away. 
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After five days alone, Yossi was exhausted and starving. 
Suddenly, as he was walking, he saw a footprint on the 
era ii- it was a biking boot. It had to be Kevin's foorprinc! 
He followed che trail until he discovered another 
footprint and then another. But suddenly he realized 
chat the footprints weren't Kevin's footprints. They were 
bis own. He had been walking around in a circle. Ar that 
moment Yossi realized that he wou ld never find Kevin. 
In fact be felt sure that Kevin must be dead. He felt 
totally depressed and on the point of giving up. 
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But Kevin wasn't dead. He was still looking for Yossi. 
But after nearly a week he was also weak and exhausted 
from lack of food and lack of sleep. He decided that it was 
time to forger Yossi and try to save himself. He had just 
enough strength left to hold onto a log and let himself 
float down the river. 

Kevin was incredibly lucky- he was rescued by two 
Bolivian hunters wbo were travelling down river in a 
canoe. The men only hu med in that pa rt of the rainforest 
once a year , so if they had passed by a short time earlier 
or later, they wouldn't have seen Kevin. They took him 
back to the town of San Jose where he spent two days 
recovering. 
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As soon as Kevin felt well enough, he went co a Bolivian 
army base and asked chem to look for Yossi. ('My friend 
is lost in the jungle. You must look for him.')The army 
officer he spoke to was sure that Yossi must be dead, but 
in the end Kevin persuaded them to take him up in a plane 
and fly over the part of the rainforest where Yossi might 
be. But the plane had to fly too high over the rain forest and 
the forest was too dense. They couldn't see anything at all. 
It was a hopeless search. Kevin felt terribly guilty. He was 
convinced that it was all his fault that Yossi was going to 
die in the jungle. Kevin's last hope was to pay a local man 
with a boat to take him up the river to look for his friend. 
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By now, Yossi had been on his own in the jungle for 
nearly three weeks. He hadn't eaten for days. He was 
starving, exhausted, and slowly losing his mind. !twas 
evening. He lay down by the side of the river ready for 
another night alone in rhe jungle. 

Sudden ly he heard the sound of a bee buzzing in his 
ear. He thought a bee had got inside his mosquito net. But 
when he opened his eyes, he saw that the buzzing noise 
wasn't a bee . .. 

It was a boat. Yossi was too weak to shout, but Kevin 
had already seen him. It was a one-in-a-million chance that 
Kevin would find his friend. But he did.Yossi was saved. 

When Yossi had recovered, he and Kevin flew co the 
city of La Paz a nd they went directly to the hotel where 
they had agreed co meet Marcus and Karl. 

Bur Marcus and Karl were nor at the hotel. The two 
men had never arrived back in the town of Apolo. The 
Bolivian army organized a search of the rainforest, but 
Marcus and Karl were never seen again. 
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The only thing I really regret is, is noc having had 
rhe courage to chat up a girl who I met at a parcy 
lase summer. I really fancied her -she was very 
artraccive- but I just wasn't brave enough to start a 
conversation. I wish I'd tried. I'm absolutely positive 
we would have got on well. Now it's coo late - she's 
engaged to another guy! 

2 At the risk of sounding really negative, I think the 
one thing I really regret in my life is getting married, 
and I wished I had listened to my sister, who said 
to me in the car on the way to the registry office 
'Someone has to say to you that you really don't 
have to do this you know' and, um, I really wish I'd 
listened ro her becau e it was che biggest mistake 
of my life, and in face the next day when I woke up I 
realized it was a terrible mistake, and I pent the next 
15 years trying to get out of it. So, and I would never 
do it again. So that's probably my biggest regret. 

3 Um, I really wish I'd been able to know my 
grandmother better. She died when! was 12, and 
since then I've discovered that she muse have been 
a really fascinating person, and there are so many 
things I would love to have been able to talk to her 
about. She was Polish but she was in Russia, in Sc 
Petersburg, during the Russian Revolution and 
she knew all sorts of interesting people at the time: 
painters, writers, people like that. I was only a child 
so I never asked her much about her own life. ow, 
I'm discovering all about her through reading her 
old letters and papers, but I wish she'd lived longer 
so chat I cou ld have talked co her about chose times 
face-to-face. 

4 When I was 15 I had a Saturday job, um, in a 
supermarket-stacking shelves and that kind of 
thing. My friend also worked there, and he persuaded 
me one day to help him steal a canon of cigarettes, 
200 cigarettes, from the stock room. It was a crazy 
idea, and totally out of character for me to do 
something like that. L'd always been very honest unril 
then. Anyway, the manager of the shop fou nd where 
we'd hidden the cigarettes-and he called the police. 
So when we came to work that evening the police 
were waiting for us. Although we got off with just 
a warning-we were only kids-the police came to 

my house and talked to my mum. I felt so awful. But 
in the long run it was probably a good thing because 
it meant that I never, ever thought about stealing 
somerhing again. 

5 When I was I 61 gor the chance to change schools 
and go to a better school to do my last two years. My 
parents were really keen for me to change because 
they thought I'd probably get better marks in the 
un iversity entrance exams and so have a better 
chance of going to university. But I was totally 
against the idea because I didn't want to leave a ll my 
friends behind and I didn't know anyone at the other 
school. So, in the end I managed to convince them 
and I stayed at my old school. I did OK in my exams 
but not brilliantly. Um, now I regret not listening to 

my parents because I cliink it would have been better 
for my future career, but at the time I just cou ldn't see 
it. 
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Part 1 
Interviewer What were you hoping to do by making 

the film Trashed? 
Candida Well, I think, um , the role ofche film, um, for 

me was to raise awareness, um, on the topic and gee 
it into the press so that people could start having a, a 
meaningful conversation about waste which, um, is 
not a particularly, um , attractive subject, let's say. 

Interviewer How many countries did you film in? 
Candida We ended up actually filming in eleven 

countries, um, but the stories that I've chosen are 
universal and obviously I spoke to, to people in 
communities, um, in more countries, um, than we 
actuaHy filmed in, um, but their stories are certainly 
not isolated, they were repeated around the world, 
sadly wherever you kind of want to pick actually. 

Interviewer How did you persuade Jeremy Irons to get 
involved in the film? 

Candida I had worked with Jeremy some years ago on 
a, on a different film and l was generally aware that 
he doesn't like waste either, um, be will, you know, 
wear bis jumpers untiJ they're worn out, he'll keep 
his cars until they're falling apart, you know, he'll 

repair everything, so he's always seen, you know, the 
value in reusing things, it's just something natural 
to him as well, so he just felt like a natural, um. first 
approach, and, and so I sent him the treatment and 
amazingly he he loved it. 

Interviewer And how did you get Vangelis to write the 
soundtrack? 

Candida Well, Jeremy and Vangelis have been friends 
for years, so, um, Jeremy sent him the rough cut of 
the film and Vangelis absolutely loved it, he, he is also 
a committed environmentalist, so he's a lways been 
aware, um, he was aware because he worked witli, 
um Cousteau, sort of various people, you know, he 
was aware of issues for the seas and so on, um, buc 
generally again he was very shocked, um, by the film 
and really wanted to gee involved, so .. . 

Interviewer What research did you do before you 
started making the film? 

Candida I spent about a year, um, talking to 
communities, cal king co experts, um, you know, 
obviously reading an awful loc, um, and, um, just 
ingesting it all because obviously again it's such an 
enormous topic to take on. 
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Part2 
Interviewer Rubbish isn't very attractive visually. Was 

chat a problem for you as a film maker? 
Candida Er, yes and no, um, strangely enough 

obviously I had a wonderful, um, DOP, Director 
of Photography so, um he can pretty much make 
anything look beautiful , I chink, but, um, I wanted 
to choose, as I've, as I've said earlier, um, you know, 
l did a lot of research and so sadly these things 
were repeatable and, and in every country around 
the world, so I wanted to choose, um, beautiful 
places wherever possible, um, that had been ruined 
unfortunately by, um man-made rubbish, so, um, the 
ancient port ofSaida in Lebanon, um the fact that, 
you know, you've got this huge mountain of waste 
which was formerly a flat sa ndy beach. 

Interviewer Documentaries about how we're 
destroying the planet can be very depressing, was 
that also a challenge for you? 

Candida A huge challenge, yes, um, I would bave 
preferred to have made a much more cheerful, um, 
documentary than, um, I think Trashed is, I think it 
has got hope, um, I think we were very much aware 
that we wanted co offer solutions at the end of it, but 
you are, um, tbe subject is not a cheerful subject, um, 
I could have gone further I think with it but I didn't 
want to because actually, you know, you could sore 
of end up feeling that you just want to go and shoot 
yourself which is not whac I wanted I wanted to feel, 
you know, people feel that they can make a difference 
to this topic. 

Interviewer In the film you focus on air pollution, land 
pollution, and water pollution , which do you think is 
the most worrying? 

Candida Um, ifl had to pick one, um, which I would be 
reluctant to do, er, it would be water without a doubt, 
I chink that what has happened to all of the oceans 
and beaches actually as well, um, in the world in the 
last 30 years is astonishing in the scale and the speed, 
um , you know, there are certain places in rhe world, 
that you know, that you have to dig down on a beach, 
um over a foot, before you'll find sand chat does n't 
have plastic in it. Unfortunately what's happened 
with the way that soft plastic degrade in water is 
that, um, the pieces become so fragmented that 
they're the same size as the zooplankton, um, which 
is obviously in the food chain. 
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Part3 
Interviewer Who do you think is mostly to blame for 

the problems we bave with waste? 
Candida [tried very hard actually not to blame one 

person or things, um, in the film, actually quite 
deliberately because I think in a way, um, it lets us 
off the hook, um, and it also, um, I think we all need 
to work on the, the problem together because it's too 
complicated to blame one person or one thing or one 
act or, um, you know, I think it's, it 's multi-faceted 
unfortunately. 

Interviewer Your film finishes on an optimistic nore 
with the example of San Francisco's zero waste 
policy. Can you tell us a bit about that? 

Candida Well, I , I actually in the film ended up, um, 

using San Francisco as the example because I wanted 
to show, er, that zero waste could be achieved on a big 
scale. When you go and stay in San Francisco in your 
hotel room, you'll have four different bins and you'll 
have signs on the wall of whar goes into each bin, so 
ir's very, very easy to, to recycle and I tbink that's a 
huge part of what we should be doing. 

Interviewer Has the film changed your own habits 
regarding waste? 

Candida I don't chink rbe film has particularly changed 
my own habits dramatically, urn, because I've always 
been thrifty, um, by nature because, um, I was lucky 
enough to spend a lot of time with my grandparents 
when I was growing up and the post war, sort of, 
philosophy of never wasting anything it just, you 
know, it was instilled in me. I ride the same bicycle 
chat I've had since l was 15 years old and over the 
years obviously had it repaired and repaired, but I 
take tremendous pride in rhe fact that I've always, 
um, ridden the same bike and you know l have lovely 
memories of it, so and with it, so, um I think, 1 think 
we need a slight change of mind set to make things 
cool the longer you have them in a way, than actually 
this perpetual thing of buying new things for the 
sake ofit. 
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Interviewer How much recycling do people in your 

country do? 
Sally 1 don'r think we do enough, I think we could do 

a little bit more. I'm not wonderful myselfbut we try 
and do a little bit of recycling. 

Interviewer How responsible are you personally? 
Sally Well, we probably do about, probably about 30% 

we recycle. 
Interviewer What do you think the government, or 

individuals, could do to make people recycle more? 
Sally Well, they cou ld give you all these, um, boxes 

and bins and things at home to help you recycle, the 
Germans seem to do it quite well. 

Interviewer How much recycling do people in your 
councrydo? 

Jo I think people are quite good at recycling, I think, um, 
now that the, the waste companies come and collect 
recycling from the houses, people haven't really got an 
excuse not to recycle any more. 

Interviewer How responsible are you personally? 
Jo Err, I, I recycle as much as I can. 
Interviewer What do you think the government, or 

individuals, could do to make people recycle more? 
Jo Um, well maybe they could offer a financial incentive 

for, for recycling, um, or maybe for producing less 
rubbish that can't be recycled. 

Interviewer How much recycling do people in your 
country do? 

Jill I chink that recycling is getting better in this 
country, I think we still have a long ways to go. I think 
it's still done largely in pockets and not necessarily 
nationwide as much as it could be. 

Interviewer How responsible are you personally? 
Jill Actually, in the town where I live we have a very 

strong recycl ing program and so I participate in, um, 
filling it up with cans and bottles, newspapers and all 
kinds of stuff, and they come and get it every other 
week , o. Easy, too. 

Interviewer What do you think the government, or 
individuals, could do to make people recycle more? 

Jill Well, incentives always work. Besides, above and 
beyond monetary incentives, just incentives to 
promote, you know, benefits to the environment. 

Interviewer How much recycling do people in your 
country do? 

Pranjal I don't think people in the US recycle enough. 
I tbink we should recycle more and I'm even, uh, you 
know, I'm even guilty of not recycling enough, but I 
don't think we recycle enough. 

Interviewer How responsible are you personally? 
Pranjal Personally, I'm not really that responsible in 

cycling, I don't really recycle tbat often, but ifl do get 
the opportunity to recycle, I will. 

Interviewer What do you think the government, or 
individuals, could do to make people recycle more? 

Pranjal Well, I think it's important for individuals to 
realize that even the smallest difference makes a big 
difference, and so if everyone could just get in that 
mindset that the smallest change they can make in 
their Jives makes a big difference. l think that will, in 
fact, make a big difference. 

Listening 125 
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I think it 's very interesting that human beings are the 
only animals which listen to music for pleasure. A lot of 
research has been done to find out why we Listen to music, 
and there seem to be three main reasons. Firstly, we listen 
to music to make us remember important moments in the 
past, for example when we met someone for the first ti~e. 
Think of Humphrey Bogart in the film Casablanca sayrng 
'Darling, they're playing our song'. When we hear a certain 
piece of music, we remember hearing it for the first time 
in some very special circumstances. Obviously, this music 
varies from person to person. 

Secondly, we listen to music to help us change 
activities. lf we want to go from one activity to another, 
we often use music to help us make the change. For 
example, we might play a certain kind of music to 

prepare us to go out in the evenfog, or we might play 
another kind of music to relax us when we get home 
from work. That's mainly why people listen to music 
in cars, and they often listen to one kind of music when 
they're going to work and another kind when they're 
coming home. The same is true of people on buses and 
trains with their iPods. The third reason why we listen to 
music is to intensify the emotion that we're feeling. For 
example, if we're feeling sad , sometimes we want to get 
even sadder, so we play sad music. Or we're feeling angry 
and we want to intensify the anger then we play angry 
music. Or when we're pl anning a romantic dinner, we 
lay the table, we light candles, and then we think, 'What 
music would make this even more romantic?' 
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Let's take three important human emotions: happiness, 
sadness, and anger. When people are happy they speak 
faster, and their voice is higher. When they are sad they 
speak more slowly and their voice is lower, and when 
people are angry they raise their voices or shout. Babies 
can tell whether their mother is happy or not simply by 
the sound of her voice, not by her words. What music 
does is it copies this, and it produces the same emotions. 
So faster, higher-pitched music will sound happy. Slow 
music with lots of falling pitches will sound sad. Loud 
music with irregular rhythms will sound angry. It doesn't 
matter how good or bad the music is, ifit has these 
characteristics it will make you experience this emotion. 
Let me give you some examples. For happy, for example, 
the first movement of Beethoven's Seventh Symphony . 
For angry, say Mars, from The Planets by Holst. And for 
sad, something like Albinoni's AdaBio f or S trinBs. 

Of course the people who exploit this most are 
the people who write film soundtracks. They can take 
a scene which visually has no emotion and they can 
make the scene either scary or calm or happy just by the 
music they write to go with it. Think of the music in the 
shower scene in Hitchcock's film Psycho. All you can 
see is a woman having a shower, but the music makes it 
absolutely te rrifying. 
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I 
I Why do you have problems sleeping? 
S Well I'm Spanish but I moved to London a few years 

ago when l married a British woman. I've been living 
here for tbree years now. I have a lot of problems 
getting to sleep at night because our bedroom just 
is n't dark enough. I can't get used to sleeping in a 
bedroom where there's light coming in from the 
streetlights outside. In Spain I always used to sleep 
in complete darkness because my bedroom window 
had blinds and when I went to bed I used to close the 
blinds completely. But here in England our bedroom 
window just has curta ins and curtains don't block 
out rhe light properly. It rakes me a long rime to get to 
sleep at night and I always wake up more often than I 
used to do in Spain. 

I So why don't you just get th icker curtains? 
S Because my wife doesn't like sleeping in a completely 

dark room. She says that she feels claustrophobic if 
the room is too dark. 
Ah, yes, a lot of people do feel like that. 
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2 
I Why do you have problems sleeping? 
S Well, I'm a policeman and so I have to do shift work 

which means I work at night every other week, so I 
s ta rt work at I 0 o'clock at night and finish at 6.00 in 
the morning rhe following day. T he main problem is 

listening 

that my body's used co sleeping at night, not during 
the day. So it's very hard to gee used co being awake 
all night and crying to work and concentrate when 
your body is just telling you to go to bed. 

I But isn't it something you get used to? 
S Actually no, because I work during the day for one 

week and then the next week I work at night which 
means that just when my body has got used to being 
awake at night then I go back to working in the day 
and then of course I can't get to sleep at night because 
my body thinks it's going to have to work all night. 
The other problem is that when I get home after 
working a night shift, everyone else is just starting 
to wa.ke up so that means that it can be really noisy. 
T he neighbours put the radio on, and bang doors and 
shout to wake their chi ldren up. So even though I'm 
really tired it's just very hard to get to sleep. 

I How many hours do you usually sleep? 
S Before I became a policeman I used to sleep about 

eight or nine hours a night bur I chink now I probably 
don't sleep more than six hours. 
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I Why do you have problems sleeping? 
S I have a lot of problems sleeping because ofjetlag. I 

have to travel a lot in my job and l take a lot oflong 
haul flights. I fly to New York quire often and I arrive 
maybe at 6.00 in the evening my time, but when it's 
only one o'clock in the afternoon in New York. So at 
5.00 in the afternoon local time, I 'IJ be fee ling t ired 
and ready for bed because it's my bed time. But I can't 
go to sleep because I'm probably still working or 
having dinner with my American colleagues. Then 
when I do fi na lly get to bed at say midnight loca l 
t ime, I fi nd that I wake up in the middle of the night 
because my body thinks that it's morning because it's 
stilJ working on UK time. 

I And can you get back to sleep when you wake up? 
S No, that's the problem I can't get back to sleep. And 

then the next day when I have meetings I feel realJy 
sleepy. It's very hard to stay awake all day. And just 
when I'm finally used to being on New York time, 
then it's time co fly home. And flying west co east is 
even worse. 

I Oh! Why's that? 
S Because when I get off the plane it's early morning in 

the UK. But for me, on New York time, it 's the middle 
of the night. It cakes me four or five days co recover 
from one of these trips. 

I Gosh, that must be really difficult for you. 
S Yes it is. 
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Presenter And finally today the story of a sleepwalker 

from Fife in Scotland who gets up in the middle of 
the night and goes co the kitchen and starts . .. you've 
guessed ic, cooking. Robert Wood, who's 55 years 
old, used to be a chef until he retired last year. We 
have Robert and his wi fe, Eleanor, with us in the 
studio today. Robert, tell us what happens. 

Robert WelJ, I've been a sleepwalker for about 40 years 
now. I think it first sta rted when I was about 14 or so. 
Anyway these days I get up about four or five times 
a week and I always end up in the kitchen and I start 
cooking something. 

Presenter Do you always cook? 
Robert No, not a lways. I've done other things, coo. I 

remember once I put the TV on - at full volume - and 
once I filled the bath with water, although I didn't get 
in it. But I usually cook. 

Presenter Eleanor, do you wake up when this happens? 
Eleanor Yes, I usually wake up because he's making a 

noise. I go downstairs and usually I find him in the 
kitchen. Once he was just laying the table but other 
times he's been cooking. 

Presenter What sort of things does he cook? 
Eleanor ALI sorts of t hings. I've caught him cooking 

omelettes and spaghetti bolognaise, and I even 
caught him frying chips once. T hat was a bit scary 
because be could easily have burnt himself or sta rted 
a fi re. 

Presenter Do you ever eat the things that Robert 
cooks? 

Eleanor No. It always looks lovely but I must admit I've 
never tried it - not at three o'clock in the morning. 
And the t rouble is he a lways leaves the kitchen in a 
terrible mess. The last t ime he sleepwalked he spilt 
milk all over the place. 

Presenter So, Robert, you have no idea that you're 
cooking? 

Robert No, I haven't. I really am asleep and afterwards I 
just have no recollection of having cooked anytbing. 

Presenter You're getting some help to see if you can 
cure your sleep walking, aren't you? 

Robert Yes, I've been going to a sleep clinic in 
Edinburgh where they think they'll be able to help 
me. 

Presenter Well good luck with that, and thank you both 
for coming into tbe stud io today. Now we're going to 
a break, but join us again in a few minutes. 
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Presenter We've been talking co Robert, the 

sleepwalking cook and his wife, Eleanor. And we're 
now joined by Professor Maurice from Rochester, 
New York, who is an expert in sleepwalking. Hello. 
Welcome, Professor Maurice, does this story 
surprise you? 

Professor No, it doesn't , not at all. I've treated people 
who have driven cars, ridden horses, and r had one 
man who even tried to fly a helicopter while he was 
asleep. 

Presenter Do people usually have their eyes open when 
they sleepwalk? 

Professor Yes, sleepwalkers do usually have their eyes 
open. Thar's why sometimes it's difficult to know if 
someone is sleepwalking or not. 

Presenter How common is sleepwalking? 
Professor More common than you might think. 

Research shows that about 18 per cent of the 
population have a tendency to sleepwalk. But it's 
much more common in children than in teenagers 
or adul ts. And, curiously, it's more common among 
boys than girls. Adults who sleepwalk are normally 
people who used to sleepwalk when they were 
children. They might do it after a stressful event, for 
example, after a traffic accident. 

Presenter People always say that you should never 
wake a sleepwalker up when they're walking. Is that 
t rue? 

Professor No, it isn't. People used to think that it was 
dangerous to wake up a sleepwalker. But in fact 
this isn't the case. You can wake a sleepwalker up 
without any problem, although if you do, it is quite 
common for the sleepwalker to be confused, so he 
or she probably won't know where they are for a few 
moments. 

Presenter So, if we see someone sleepwalking, should 
we wake them up? 

Professor Yes, you should remember that another of 
the myths about sleepwalkers is that they can't injure 
themselves while they are sleepwalking. But this isn' t 
true. lfa sleepwalker is walking around the house, 
they might trip or fa ll over a chair or even fa ll down 
stairs. There was a case a while ago of a nine-year-old 
girl who opened her bedroom window while she ~vas 
sleepwalking and fell 30 feet to the ground. Luckily, 
she wasn't seriously injured. So you see, Eleanor, 
you're quite right to worry that Robert might burn 
hi mself when he's cooking. You need co wake him up 
and get him back to bed. 

Presenter How long does sleepwalking usually last? 
Professor It can be very brief, for example, a few 

minutes. T he most typical cases a re people getting 
up and getting d ressed, or people going to the 
bathroom. Bur it can occasiona lly last much longer, 
maybe half an hour or even more, as in Robert's case. 

Presenter And what happens when sleepwalkers wake 
up? Do they remember the things they did while they 
were sleepwa lking? 

Professor No, as Robert says, a sleepwalker usually 
doesn't remember anything afterwards. 

Presenter So, is a sleepwalker responsible for his o r 
her actions? 

Professor That's a very good question, actualJy. A few 
years ago a man from Canada got up in the middle 
of the night and drove 20 miles from his home to 
the house where his parents-in-law lived and, for no 
apparent reason, he killed his mother-in-law. T he 
man was charged with murder but he was found 
not guilty because he had been asleep at the time he 
committed the crime. 
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Conversation I 
Female student Wbere's my milk? It's not here. 
Male student I haven't seen it. You must have finished it. 



Female student I definitely didn't fini sh it. I was 
keeping a bit for my cereal this morning. You must 
have used it. 

Male student Me? I never take anything from the 
fridge that isn't mine. You might have given it to the 
cat las t night and then forgotten about it. 

Female student The cat drinks water not milk, so I 
can't have given it to the cat. Last night there was half 
a carton of milk in the fridge. MY milk. 

Male student Well, I don't know what's happened to it. 
Female student What are you drinking? 
Male student Just coffee. 
Female student Yes, white coffee. That 's where my 

milk went. Well, you can go to the supermarket and 
get me some more. 

Male student OK, OK, calm down. I'll go and get you 
some milk ... 

Conversation 2 
Satnav voice At the roundabout, take the second ex it. 
Woman Why are you taking the third ex it? She said the 

second exit. 
Man I'm sure it's this one. I remember when we came 

here las t time. 
Woman According to that sign this is the A245. 
Man The A 245? Oh no! We must have gone wrong. 
Woman Of course we've gone wrong. We should have 

taken the second exit at the roundabout. What's the 
point of having a Satnav if you don't do what it says? 

Man OK, I may have made a mistake. But if you knew 
the way to your cousin's house, then we wouldn't 
have to use the Satnav. 

Satnav voice Turn round as soon as possible ... 

7>)) 
In life, we sometimes have disagreements with people. 
It could be with your partner, with your boss, with 
your parents, or with a friend. When this happens, the 
important thing is to try not to let a d ifference of opinion 
turn into a heated argument. But, of course, it's easier 
said than done. 

The first thing I would say is that the way you begin 
the conversation is very important. 

Imagine you're a student and you sha re a flat with 
another student who you thin.k isn't doing her share of 
the housework. If you say, ' Look, you never do your share 
of the housework. What are we going to do about it?' 
the discussion will very soon turn into an a rgument. It's 
much more constructive to say something like, ' I think 
we'd better have another look about how we divide up the 
housework . Maybe there's a better way of doing it.' 

My second piece of advice is simple. If you're the 
person who's in the wrong, just admit it! T h is is the 
easiest and best way to avoid an argument. Just apologize 
to your fl atmate, your parents, or your husband, and 
move on. The other person will have much more respect 
fo r you if you do tha t. 

The next tip is don't exaggerate. Try not to say things 
like , ' You always come home late when my mother comes 
to dinner' when perhaps this has only happened once 
before, or, 'You never remember to buy the toothpaste.' 
This will just make the other person get very defensive 
because what you're saying about them just isn't true. 

l f you follow these tips, you may often be able to 
avoid an argument. But if an argu ment does start, it's 
important to keep things under control and there are 
ways to do this. 

The most important thing is not to raise your voice. 
Raising your voice will just make the ocher person lose 
their temper, too. If you find yourself raising your voice, 
stop for a moment and take a deep breath. Say, ' I'm sorry 
I shouted , but this is very important to me' and continue 
calmly. If you can talk ca lmly and quietly, you' ll find the 
other person will be more ready to think about what 
you're saying. 

It 's also very important to stick to the point. Try 
to keep to the topic you're talking about. Don't bring 
up old arguments, or try to bring in other issues. Just 
concentrate on solving the one problem you're having, 
and leave the other things for another t ime. So, for 
example, if you're arguing about the housework, don't 
start talking about mobile phone bills as well. 

And my final tip is that, if necessary, call 'Time out' 
like in a sports match. If you think that an argument 
is getting out of control, then you can say to the other 
person, 'Listen, I'd rather talk about this tomorrow 
when we've both calmed down .' You can then continue 
talking about it the next day when perhaps both of you 
are feeling less tense and angry. T hat way, there's much 

more chance that you' ll be able to reach an agreement. 
You' ll also probably find that the problem is much easier 
to solve when you've both had a good night's sleep. 

But I want to say one last thing which I think is very 
important. Some people think that arguing is always 
bad, but that isn't t rue. Conflict is a normal part of life, 
and dealing with conflict is an important pa.rt of any 
relationship, whether it's three people sha ring a flat, a 
married couple, or just two good friends. If you don't 
learn to argue properly, then when a real problem comes 
along, you won't be prepared to face it together. Think of 
the smaller arguments as training sessions. Learn how 
to a rgue cleanly and fa irly. It will help your relationship 
become stronger and last longer. 

11>)) 
I love this photo, especially the way she's using her 
hands ... and the expression in her eyes and her mouth. 
Here she is in the role of a young single mother, who 
has just heard a noise in the kitchen in the middle of the 
n ight. You can see the fear in her eyes, that she's worried 
about her ch ild. I think she suggests all that beautifully ... 

14>)) 
A Here's actress Cheryl Hines. If you think she looks 

furious, that's because she is! She's playing a wife 
who's opening the door to her husband at one o'clock 
in the morning. Her husband forgot that she was 
giving a dinner party, and he went off to play poker 
with his friends and turned his phone off. She looks 
as if she's going to tel l him to leave and never come 
back. 

B I love this one. T his is Jason Schwartzman and he's 
playing a five-year- old boy. He's in the process o f 
quietly putcing his pet rat into his seven-year-old 
sister 's clothes drawer. He looks pretty confident 
about what he's doing, and as if he's really looking 
forward to hearing her scream when she finds it! 

C Here, Ellen Burstyn is playing a high school drama 
teacher. She is in the audience at the Oscar ceremony 
and one of the wi nners is an ex-student of hers. Her 
ex-student actually mentions her name when she 
makes her winner's speech. You can see how proud 
she is, and how moved she is to have been mentio ned. 

D lo this photo I see pure horror and fear. T h is is the 
acror Dan Hedaya. He's playing the part of a long 
distance truck driver who was tired and d osed his 
eyes for a few moments. He opens them to see that 
he's -you've guessed it, on the wro ng side of the road, 
with cars racing rowards him. Do you think he looks 
as if he's going to react in time? I think probably not. 

E Here the actress Jane Lynch was given the role of a 
ch ild. She's swallowing a spoonful of medicine that 
her mom promised would taste good. Of course it 
didn't, and now she's telling her that ifit didn't taste 
awful it wouldn't work. She looks as if she's about 
to spit it out ! I can remember reacting just like that 
when I was kid, and my Mom sayi.ng those exact same 
words! 

F When you look at this last one of Steve Guttenberg, 
I think you can immediately see from his expression 
that he's worried, and maybe nervous. Look at the 
way he's hold ing his hands, al most as if be were 
prayi ng. He's playing the role of a married man, 
who's begging his wife ro give him one more chance. 
Bue I think he looks as if be's done something bad, 
and is pretty desperate, so I'm not sure if his wife is 
going to forgive hi m! 

15>)) 
Interviewer How di fficult is it to express feelings 

when you can't use body language? 
Tim Well, radio acting is a different style of acting from 

visual acting because, obviously, you only have your 
voice to, to use. But you can use your voice and you 
can use timing to convey everything. W hen I started 
off as a radio actor somebody said to me 'you have to 
be able to ra ise one eyebrow with your voice', which l 
loved . Because you haven't got your body, you have to 
put it into your voice and so therefore the way that a 
radio actor works isn't totally naturalistic in the way 
that it would be on the televis ion or o n fil m. 

Interviewer W hat techniques do you use to help you to 
express emotions, feelings? 

T im Mmm , well, there's a big difference between 
speaking with a smile, and not speaking with a smile. 
T here's a huge difference between being happy, and 
being really sad, and really angry. 

Interviewer ls it hard for actors who don't have 

experience in radio ro do radio acting? 
Tim Well, people don't realize that it is a di fferent 

technique. You would get fa mous people coming 
in, not realiz ing that there was a technique to 
radio acting and thinking that you could do total 
naturalism, and it isn't totally naturalistic. It's as 
naturalistic as you can make it sound - to lift it off the 
page, to make it sound as though you're not reading 
it. 

23 >)) 
Touching or stroking their neck is a very typical 
sign that a person is nervous, and is trying to ca lm 
themselves down. A woman may also play with a 
necklace, and a man may tighten his t ie. 

2 When somebody's standing and they point one o f 
their toes upwards, this is a clea r sign that the person 
is in a good mood, often because they are thinking 
about, or have just beard, something posit ive. If you 
see someone standing talking on the phone and they 
suddenly point one foot up, you can be sure that they 
have just been rold some good news. 

3 C rossing their legs, whether they're sit ting or 
standing, is a sign that a person feels relaxed and 
com fortable. If the person is sitting with their legs 
crossed and their feet towards another person, 
that shows that they are interested in this person. 
However, if someone they don't like appears, you 
may find that they quickly uncross their legs. 

4 T his position, standing with your hands on your hips 
and your elbows pointing out, is a pose used to show 
dominance. If you watch police officers or soldiers 
you' ll notice that they often use this pose. Men tend 
to use it more than women, and it's something we 
teach women executives to do in meetings where 
there are a lot of men present, ro show that they a.re 
confident and won't be bullied. 

S We all know that thumbs up is a positive sign, 
meaning we feel good or approve of something. 
But what about when somebody puts their thumbs 
downwards, in their pockets? As you might guess, 
this usually means that their confidence is low, and 
they are feeling unsu.re of themselves. So try not ro 
do this if you a re in a situation where you need to look 
confident and in control. 

6 Putting their head to one side is a powerfu l sign that 
a person feels friendly and interested in someone 
or something. It 's an automatic, genuine gesture, 
unli ke a smile, which might be artifici al , and so it's a 
good sign of real interest. It's also very difficul t to do 
natura lly around people you don't like. 

7 If you look at people in a stressfu l situation, for 
example wimesses who are answering questions in 
courts, you'll often see that it looks as if their lips 
have disappeared inwards. In fact this is one of the 
most universa l signs of stress, as iJ a person wanted 
to disappear completely. 

24>)) 
Part 1 
Interviewer How did you get into acting? 
Simon I was about 18, it was my firs t real job and it was 

a very unusual job because I was working in the box 
office of the Old Vic Theatre. And not only did I get 
to see an awful lot of plays but I al so met the actors 
and I was able to sneak in to rehearsals, in the theatre, 
quite illegally, and I became fascinated by the work of 
the theatre. 

Interviewer W hat in particular fasci nated you? 
Simon The thing that fascinated me, as 1 said, was, 

was when I was in rehearsals there was this, the work 
of the theatre, the sort of work it was, so I'd stand 
at the back of the Old Vic T heatre when the actors 
were rehearsing, but mostly it consisted of people 
sitting rather glumly about saying ' I don't know how 
to do tbi.s, I don't know how to do this, I don't know 
how to make this scene work, I don't understand my 
character' and the Director would try to help them 
to understand the character o r suggest a move here 
or a move there or maybe they'd try walking in a 
different way or putting on a different hat, and bit 
by bit it started to fall inro place and I thought what 
a wonderful job, what a fantast ically interesting 
job to wrestle with these kinds of problems, cry to 
understand the characters, try to fi nd out bow best to 
express them and show them off, so I, I came to acting 
very much from that point of view. 

Interviewer T he role that fi rst made you fa mous as 
a young acror was playing Mozart in the o rigina l 
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theatre production of Amadeus, which later went on 
co become a film. What was the most challenging 
thing about playing the part of Moza rt? 

Simon What was a challenge was that Mozart was a 
person who'd actually lived and was indeed one of 
the greatest artistic geniuses of the whole Western 
civilization, and I was a great lover and admirer 
of Mozart's music, so there was a tremendous, er, 
challenge to bridge the character that Peter Shaffer 
had written, Peter Shaffer knows all about Mozart, he 
could so that Mozart was, was, er, er sort of a smurry, 
er, hysterical child really, er, in a lot of the play. My job 
was to reconcile that with the fact that he wrote The 
MarriaBe of FiBaro and that was tremendously hard. 

Interviewer Was Mozart one of your most satisfying 
roles? 

Simon No, I wouldn't say that, that it was the most 
satisfying, it was the most exciting because its, its 
fame er, almost from the moment it was announced 
was overwhelmingly greater than anything I had 
ever done, and co be honest ever have done since. The 
fact that the play was very very controversial when 
it opened proved co be, er, very, um, um shocking for 
many people, only increased the excitement around 
it, and it was, er, er asronishlng to look our into the 
audirorium every night and to see Paul ewman 
or, or, or, or Roberr Redford or or, or Ava Gardner, 
or Margaret Thatcher sitting out there because 
everybody had to see that play. 

25 >)) 
Part2 
Interviewer Over your career you have acted in the 

theatre, and you have also acted in many films. Which 
do you prefer? 

Simon T hey're absolutely different media, they require 
different things from you as an actor, I love chem boch. 
Bue they are each of them completely different, you 
bring completely different things co chem. Obviously 
the crucial difference with the theatre is that there's 
an audience and chat's such an important aspect of it 
in every way. It's important because you have co reach 
our co chem, make sure char everybody can hear and 
see what you're doing. The beauty of the cheat re is 
that every single performance is utterly differenr from 
every other one. 

Interviewer How do you motivate yourself co play the 
same character again night after night? 

Simon I think as you gee older you realize chat, um, 
you never gee it right, I, 1 mean I've, l 've probably 
about half a dozen times in my 40 years of acting have 
thought well that was a really good performance, er, 
but it can always be better. And so one goes to the 
theatre every day hoping chat it will be in someway 
better, er, er, you know there is always the possibility 
you might get it right, I mean you never do, you never 
can. 

Interviewer So what for you is the main difference 
with film acting? 

Simon Er, in movies or, or television film which is 
what almost all television is nowadays um, a lot 
of those responsibilities are, lie with the Director 
and the Editor. And having directed a film myselfl 
know perfectly well that you can make a sad scene 
fu nny, you can make a slow scene fast, er, er, in the 
editing suite, it 's, it 's an astonishing, er, power char 
a Director and Editor have. Um, er, you can make a 
character seem stupid just by editing them a certain 
way or make them seem brill iant by editing them in 
a different way. So in that sense the acror is rather 
powerless. 

Interviewer Anything else? 
Simon T he ocher thing that 's very hard about acting 

on film is rhar hilariously it's regarded as a sort of 
naturalistic medium but in no sense is it that for the 
acror, because you're, you're, you know, first of all 
there are some li ttle metal objects right in front of 
you, sort of, staring at you as you're doing your love 
scene or whatever else it might be. 

26 >)) 
Part3 
Interviewer Do you enjoy watching other acrors 

acting? 
Simon I love watching other acrors acting, I've been 

obsessed by acting since I was a child and I'm a great 
connoisseur ofir and! think I'm quire a good judge of 
it, and so I adore watching other actors work when it's 
good, when it's not it's a great pain co me. 

Listening 

Interviewer Who were the fi rst great actors you saw? 
Simon As a young man , and a boy, I was extraordinarily 

lucky to see that fabled generation of actors, of, 
of Gielgud and Richardson, Olivier, Edith Evans, 
Peggy Ashcroft, people now, almost all completely 
forgotten. Er, er, er even if they made movies it's 
unlikely that people of a younger generation know 
who they are, but, but er, when, when they were alive 
and kicking and, er doing their extraordina ry work on 
stage it, it, it was something quire, quire remarkable, 
I mean it was, it was the sort of thing that nobody 
attempts any more. 

Interviewer Do any modern acrors come close co rhar 
golden generation? 

Simon In movies, not always but, bur sometimes Daniel 
Day Lewis does, er, I thi nk probably approach a role in 
the way a lot of them might have approached it. 

Interviewer ls there anythi ng you don't like about 
acting? 

Simon I don't much like wearing make up, I swear a lot, 
it comes off, it 's uncomfo rtable, its sticky, and I do 
everything I can to avoid wearing make up. 

Interviewer D o you still get stage fright? 
Simon I don't get stage fright but I do get self conscious 

and I hate that and I wish I didn't, particularly at 
events like fi rst nigh rs, because I don't know how it 's 
impossible to ignore the fact that there are at least 100 
people sitting out there judging you, you know, [think 
almost all actors feel tremendous longing for the first 
night to be over, but it has co happen, it's like a sort of 
operation, it's, you know it's got co happen, it's going 
co hurt but you will feel better afterwards. 

28 >)) 
Interviewer What actors do you particularly enjoy 

watching? 
Nathan Err, Kevin Spacey, um, Robert De Niro, Matt 

Smith, um, Olivia Colman, um, Jodie Foster. 
Interviewer Why do you like them? 
Nathan I think , well there's two things with actors, one 

is the ability to take on another character and perform 
it outside of themselves but also I think you tend to 
find that, that actors who are that famo us have some 
sort o f star quality, for want of a better expression, a 
pull towards them, like great sport stars. 

Interviewer Which performances particularly? 
Nathan Ow, um, err, well Robert De iro in Taxi 

Driver is something co be beheld, um, I've seen Kevin 
Spacey a few times on stage and he's been incredibly 
impressive, um, so, yeah. 

Interviewer What acrors do you particularly enjoy 
watching? 

Sean I don't really have a favou rite acror I don't think, 
but, um, I always enjoy watching Roberr De iro. 

Interviewer Why do you like him? 
Sean I think he just has an intensity, and a presence 

that makes you want to watch him, makes you want 
co chink about why he's doing what he's doing, I think 
even if it's something quire silly, um, it's srill always 
interesting co watch. 

Interviewer What performance of his do you 
particularly enjoy? 

Sean I think my favourite film and my favourite 
performance of all t ime is The Deer Hunter. 

Interviewer What actors do you particularly enjoy 
watching? 

Jo 'I really like Judi Dench and I also like Russell Crowe. 
Interviewer Why do you like them? What is it about 

chem that you like? 
Jo Um, I think they show a lot of emotion when they're 

acting. 
Interviewer What roles in particular do you enjoy 

watching them in? 
Jo Um, I like Judi Dench in her role, um, in the Bond 

films and I really enjoyed, um, Russell Crowe in 
Gladiator. 

Interviewer What acto rs do you particularly enjoy 
watching? 

Mairi U m, Audrey Hepburn and Natalie Portman. 
Interviewer Why do you like them? 
Mairi Urn, I like Audrey Hepburn because I th ink 

she was very genuine and I feel like she put her 
heart into everything, I especia lly like watching 
films where she dances because she looks very 
happy. Um, I like aralie Portman because, um, I 
feel like she is a very good actor, um, I don't think 
'oh that's Natalie Portman in a film ' 1 th ink 'Oh 

that 's, that 's a character' and I like that she does 
di ff, a lo t of different characters, um, and doesn't 
just s tick to the same kind of film all the t ime. 

Interviewer Which of their performances d id you 
particularly enjoy? 

Mairi Um, for Audrey Hepburn I like, err, her 
performance in Fu1111y Face and for Natalie Portman I 
like Back ... Black Swan. 

30 >)) 
Presenter So, welcome to the programme, Danny. 

Now you're an ex-burglar yourself so you can 
obviously give us the inside story here. Tell me, how 
long does a burglar usually take co burgle a house? 

Danny I'd say that an experienced burglar would never 
spend more than 20 minutes in a house. 1\venty 
minutes maximum and then out. 

Presenter And how much would they probably cake in 
that time? 

Danny Maybe 2,000 or 3,000 quid's worth of goods. It 
depends on the house. 

Presenter And what are rhe favourite things for 
burglars ro steal? 

Danny Well, these days they're usually looking for 
things like laptops and tablets. They're easy co sell, 
you see, and not so easy for the owner to identify if, 
you, if the burglar lacer gets caught. 

Presenter What one thing would be likely to srop a 
burglar from breaking into a house? 

Danny l 'd say defrnitely a dog, especially a noisy 
one. Burglars don't like dogs because they're 
unpredictable. 

Presenter Wbar kind of things would actually make a 
burglar choose a particular house co break into? 

Danny Well it 's got co look like a house where there'll be 
things worth taking, so a burglar will normally go for 
a house that looks quite expensive, in a good area. And 
they'll also often choose a house where there are trees 
or bushes outside which are good places to hide while 
they're watching rhe house before they break in-and 
also where they could hide when they come out of the 
house. T hat way there's less chance of neighbours 
seeing them. And, obviously, they'll normally wait for 
the house co be empty before they break in. 

Presenter So a burglar wouldn't break in if they 
thought the owners were at home? 

Danny Noc usually, no, though there are some burglars 
who actually prefer it if the owners are at home in bed. 
T hat way they won't get surprised by chem suddenly 
coming home when they're in the middle of things. 

Presenter Oh, not a very nice thought. What's the most 
common time of day for a burglar co break into your 
house? 

Danny People always think ofburglars as working 
at night, and of course some do but the majority of 
burglaries happen between around 10.00 in the 
morning and lunchtime. A burglar will watd1 a house 
and then wait for the adults to go to work and the kids go 
co school and then he can be sure the house is empty. 

Presenter What's the easiest way for a burglar co break 
into a house? 

Danny The easiest way is just caking out a window or a 
patio door, usually at the back of the house. You can 
do tliis really quickly and it doesn't make much noise 
if you've got good equ ipment, which a serious burglar 
would usually have. 

Presenter And finally what's the safest room co hide 
your valuables in? What's the last place a burglar 
would look? 

Danny There's a typical order burglars use when they 
search a house. They start with the main bedroom, 
because that 's often where people leave their 
valuables, and then the living room. Um, after that 
probably the dining room if there is one, the study, 
and then the kitchen. The last place would probably 
be a kid's bedroom. You wouldn't normally expect co 
find anything worth taking there. 

Presenter So a child's bedroom is the best place co hide 
things? 

Danny Well, in theory, though of course if any burglars 
out there have been listening co this programme, they 
might start looking there fi rst ... 

35 >)) 
And last on our crime news srories from round the 
world, a burglar who's been fooling even the most 
intelligent students. The area between Broadway and 9th 
Street in New York is where srudenrs often head ro when 



chey're looking for a flat share. This was something well 
known to Daniel Scewart Cooper, who also knew chac 
scudencs in a shared house ofcengo ouc and leave che 
door unlocked, maybe thinking that anocher flacmate 
is still inside. This sicuacion suiced Cooper perfeccly, 
and he is choughc to have commicced becween SO and 
100 burglaries in cbe area. le is beljeved chac he was 
mainly inceresced in finding drugs, but thac ifhe found 
eleccronics or ocher gad gees lying around, he took 
chose, too. And he didn't jusc sceal things. Cooper is 
also said to have made himself at home in the houses, 
helping himself to food from the fridge and even having 
a shower. Although he normally rried to make sure thac 
the residents were our, ifhe did meet people, it's thought 
that he would pretend to know someone there, and so 
was able to leave without raising suspicions. 

However on September 5th, Cooper was finally 
caught after cwo studencs saw him in che area wich a 
laptop and a backpack which he had jusc stolen from their 
house. Dylan John, one of the viccims, told CBS news 
that Cooper had taken some food, too. Cooper, who ran 
off as soon as he realized char the students suspected 
him, was found by the police hiding behfod some nearby 
bushes. 
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And for our last story today, have you ever wondered 
what would it be like to be eaten by a tiger? Well, now 
we know, thanks to Soundari, a seven-year-old Siberian 
tiger living ac Longleat Safari Park in Wiltshire. Last 
week when it snowed, the animal keepers decided to 
build some snowmen, to encercain che tigers, and chey 
hid a tiny video camera inside one of the snowmen to 
film rhe tigers' reactions. At first, the cigers just sniffed 
at the snowman, but then one of them, called Soundari, 
began accacking che snowman and starced to ear it and 
the camera. However she didn'c like the caste of che 
camera, so after a while she spat it ouc. Amazingly, 
the camera had never stopped recording, and was scill 
working when the animal keepers recovered ic. The film 
that the hidden camera had taken was incredible. For 
the first rime you cou ld feel what it would be like to be 
attacked by a tiger, and see ics open mouch coming at 
you and see its enormous razor sharp teeth and its rough 
tongue. [n fact a spokesman for the safari park said that 
the shots ofSoundari's teeth were so clear chat it gave 
them che opportunity to have a quick health check on her 
mouth, gums, and teeth! 
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Interviewer Brad Picc said recently, 'They call my kids 

by cheir names. They shove cameras in cheir faces. 
f really believe chere should be a law against ic.' He 
was cal king, of course, abouc paparazzi. Bue are che 
paparazzi really as bad as Brad Picc says chey are? 
Today in che studio wich me is Jen nifer Buhl, who is an 
actual - is ic paparazzi or paparazzo? 

Jennifer Buhl Paparazzo for a man, paparazza for a 
woman. Paparazzi is the plural. 

Interviewer So Jennifer are you good, bad, or in 
between? 

Jennifer Well, I think I'm a good girl. But some people 
would probably nor like me. 

Interviewer A lot of people say there's a working 
relacionsbip becween celebricies and paparazzi. 
Would you say chac was crue? Thac celebrities accually 
cell you where chey're going to be? 

Jennifer Yes, of course. Thac happens all che time. Bue 
I think cha e's whac a lot of cbe public doesn'c realize. 
You know, people shout at us and insult us when 
chere's a big crowd of us around, let's say, Bricney 
Spears or Lindsay Lohan. I just wane to cell chem that 
chey called us. And, after we've sold the photos, we 
split the money between the stars and us. 

Interviewer I've ofcen choughc that must be true. 
I mean, nobody just goes to the gym with cheir 
hair done and make-up on unless they're actually 
expeccing to be photographed. 

Jennifer Exaccly. But don't gee me wrong, it 's noc like all 
the celebrities wane to be photographed. If a celebricy 
wanes to go ouc and avoid the paparazzi, ic's preccy 
easy to do. Celebrities that don't like ic rarely gee 
phocographed, they very rarely get photographed. 

Interviewer Give me some example of celebrities who 
genuinely don'c wane to be photographed? Like, who 
really haces ic? 

Jennifer Julia Robercs hates ic. Kace Bosworch hates ic. 
Interviewer A re photos of them worth more money if 

chey hare it? 

Jennifer le depends. No, noc necessarily. Because chey 
don'c gee photographed often, chen nobody sees them 
in magazines, and they lose interest in them. Because 
they become boring. 

Interviewer Wbac shot have you caken chat you goc cbe 
mosc money for? 

Jennifer Probably one of the shoes chac sold the besc, 
cbac I didn'c expecc, didn't even know, was Paris 
Hilton carrying che Bible righc before she wenc to jail. 
There were lots of paparazzi there but I was rhe only 
one that got the Bible. 

Interviewer Do you chink we need scricter laws to keep 
paparazzi away? 

Jennifer There are a lready enough laws. We don'c need 
more laws, or anti- paparazzi laws or anything else. 
There are places where celebricies can go to where 
chey know chey won't be followed, and places where 
chey know chey will be. 

Interviewer For example? 
Jennifer We don't go into rescaurancs, we don't go into 

stores, and of course we don'c go into people's homes. 
Thac's privace propercy. Bue a beach or a park isn't. 

Interviewer So you don'c chink chac being followed and 
photographed by the paparazzi is really stressful for 
celebricies? 

Jennifer f chink there are only a few people for whom 
it 's really and cruly stressful. I'd say chat in rnosc cases 
the scar noc only doesn't mind, but has actually told 
the paparazzi, 'This is where I'm going to be this 
afternoon.' 

Interviewer Fascinating. Thank you very much for 
corning in to cbe studio. Jennifer Buhl everybody! 
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The first point co bear in mind is thac nothing, but 
noching, is ever free. How often have you seen adverts 
saying things like 'Gee a free mp3 player when you 
subscribe to our magazine for six months'. There's 
something abouc che word ' free' that immediacely 
acrracts us- I wane it! It makes us feel clever, as if we're 
going to gecsomeching for noching. Bue, of course, thac 
mp3 player (which, incidentally, will probably break 
the second cirne you use ic) wasn't free ac all. In spice of 
whac che adverc said, ics price was really included in cbe 
magazine subscripcion. So don'c cruse any adverc which 
offers someching for free . 

A second crick which advertisers use is when they rell 
us, 'There are only a few left! Buy now while stocks lase!' 
Whac happens to us when we read or hear chese words? 
Even cbougb we don'c really need che produces, and 
maybe don'c even like chem, we imrnediacely want to be 
among the lucky few who have chem. Bue - lee's be clear 
abouc chis-companies jusc don'r run ouc of produces. Do 
you really chink che manufacturers couldn'c produce a 
few more, if cbey choughc chey could sell them? Of course 
they could. 

When ir comes to new produces we, che consumers, 
are like sheep and we follow each ocher. So anocher 
way advertisers have of geccing us to use someching 
is to cell us, 'Everybody's using ir'. And of course, 
we chink everybody can'c be wrong, so che produce 
muse be fanrastic. So as to make us believe it, cbey use 
expressions like, ·re's a muse-have' or 'lc's che inching', 
and they combine chis wich a photograph of a large group 
of people, so tbac we can'r fail to gee cbe message. But 
don't be fooled. Even ific everybody is using ic (and chey 
may noc be), everybody can be wrong. 

Anocher favourice message is ' You, too, can look 
like chis', accompanied by a photo of a fabulous-looking 
man or woman. Bue rhe problem is, you can'c look like 
chis because accually the woman or man in che photo is a 
model and also because he or she doesn'c really look like 
chac, eicher. The photo has been airbrushed in order to 
make the models look even slimmer, wich perfecc skin, 
and even more accraccive chan chey are in rea l life. 

Finally, whac most annoys me is, 'Trusc me, I'm a 
doccor' or 'Trust me, I'm a celebricy'. The idea is that 
if a celebricy i.s using the product, it muse be fantascic, 
or if a doctor recommends ic, ic muse really work. Bue 
be careful. Alcbough che accress is holding che produce 
in che photo, do you really think she colours her hair 
wich ic at home? And che doctor in the advert, is he 
really a doctor or just an actor wearing a wbice coac? 
Adverts also ofcen mention a parcicular organizacion 
which recommends cheir produce- for example 
things like, 'Our dog biscuics are recommended by che 
lncernacional Associacion of Dog Nucritioniscs' -well, 
rhac's probably an organization which che company sec 
up chernselves. Or, 'A recent independenc study found 

chac our toochpasce cleans your ceecb beccer chan any 
ocher brand'. Whac scudy was ic? Who commissioned che 
srudy? Ir was probably produced for the company icself, 
and paid for by chem, too. 
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When Paul Feldman scarced his business, you know, 
he really choughc cbac ac lease 95 per cent of the people 
would pay for cheir bagels. This was presumably because 
thac was che payment race cbac he got in his ow n office. 
Bue, in face, chis race wasn'c represencacive ac all. I mean, 
in his office, most people paid probably just because 
Feldman worked chere himself, and chey knew him 
personally, and probably liked him. 

So when Feldman sold his bagels in ocher offices, 
he had to accepc less. After a while, he considered 
chac a company was 'honest' if over 90 per cent of che 
people paid. Between 80 and 90 per cent was what he 
considered to be normal, you know, che average race. 
He didn'c like it, bur he had to accepc ic. le was on ly if a 
company habitually paid less chan 80 per cent-which 
luckily noc many did-cbac he would feel be had to do 
something. Firsc be would leave a noce, sort of giving 
chem a warning, and then, if things didn'c improve, he 
would simply stop selling there. Jncerescingly, since he 
sea reed che business, che boxes he leaves to collect che 
cash have hardly ever been stolen. Obviously in che mind 
of an office worker, co sceal a bagel isn'c a crime, but to 
sreal che money box is. 

So, whacdoes che bagel daca cell us about che kind 
of offices chac were noc honesc, che ones rhat didn't pay? 
Well, firsc of all, it shows cbac smaller offices are more 
honesc cban big ones. An office wich 20 to 30 employees 
generally pays chree to five per cent more chan an office 
wich cwo to chree hundred employees. This seems co 
be because in a smaller community people are more 
worried about being dishonest- probably because they 
would feel worse if they were caughc. 

The bagel daca also suggescs chac your mood, how 
you feel, affeccs how bonesc you are. For example, che 
weacber is a really important factor. When cbe weacher 
is unusually good, more people pay, but if ic's unusually 
cold or rainy, fewer people pay. And people are also 
affecced by public holidays, buc in different ways-ic 
depe11ds which public holiday. Before Christmas and 
Thanksgiving, people are less bonesc, buc just before the 
4th of July and Labour Day they are more honesc. This 
seems to be because holidays like the 4ch of July are jusc 
a day off work, and people always look forward to them. 
But Chrisrmas and Thanksgiving are holidays where 
people ofren feel quice scressed or miserable. So their bad 
mood makes chem less honest. 

The other thing Feldman believes affects how honest 
people are is cbe morale in an office. When employees 
like cheir boss and like cheir job, chen che office is 
more honest. He also thinks chat the higher people 
are promoced, che less honesc they are. He reached 
chis conclusion because, over several years, he'd been 
delivering chree baskecs of bagels to a company chac was 
on chree floors. The cop floor was the executive floor, 
and che lower cwo floors were people who worked in 
sales, and service, and adminiscracive employees. Well, 
ic turned our chac che least honesc floor was che execucive 
floor! le makes you wonder whee her maybe chese guys 
goc to be executives because chey were good ac cheacing! 

Bue in general che story of Feldman's bagel business 
is a really posicive one. !e 's crue thac some people do sceal 
from him, but the vase majority, even chough no one is 
wacching them, are bonesc. 
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I So, Miles, you're going to cell us abouc your top five 

cities. 
M Yes. le was a difficulc quescion for me because, of 

course, as a crave) wricer I've been co so many places. 
Bue, in che end, I decided chat if( was making a 
personal choice, chey had to be cicies thac meant 
someching co me personally, char had a perso11al 
conneccion. So, cbese aren'r necessarily big tourisc 
cities, chough some of chem are, but che cicies thac 
are my own personal top five. I ncidencally, these five 
aren'c in any parcicular order. 

I So, whac's che firsc one in your top five? 
M Well, che firsc one is Sydney. The personal 

conneccion is chac my son and his family live chere, 
so of course my wife and I have been chere quice ofren 
and goc to know ic well. Of course, chere are locs of 
amazing chin gs abouc Sydney. For one ching ic's a 
wacerfronc cicy, ic has the sea all around ic; chere's 
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wonderful surfing on Bondi beach and plenty of 
grear lirrle bays for sunbathing and swimming. Ir's 
also a very cosmopolitan city. Sydneysiders - which 
is whar people from Sydney are called -come from 
all corners of the world , so for example the choice 
of places ro eat is endless. You can find everything 
from simple soup kitchens ro elegant, world-
class restau rants so you can choose to ear Thai, 
Vietnamese, Greek, Italian and many, many other 
kinds of cuisine. 

I And your second city? 
M My wife and I spent our honeymoon in Edinburgh 

so it 's always been a specia l place for me. But I think 
it's especially exciting during the Festival, which 
happens every August. Of course, there's a fantastic 
programme of music, and dance, and t he arts. But 
what gives the city a special buzz during rhe festival 
is ' the Fringe'. The Fringe is a massive alternative 
festival, and ir has literally hundreds of events
comedy, theatre, amateur student groups, s treet 
enterta iners. And, of course, the pubs stay open until 
much later than usual during the Festival and that 
adds ro the atmosphere roo. However, it 's really hard 
ro get accom modation during the Festiva l so you 
need to book well in advance. 
I must say, I've never been to the festival, though I've 
often thought about going. Next year I must really rry 
roger there. What about your third city? 

M My third city is Cairo. We lived there for five years in 
the 70s and both our sons were born there, beside the 
River Nile. People always associate Ca iro with the 
Pyramids, and of course they are amazing, bur for 
me the best thing about it is rhe museums, which are 
absolutely fantasric. The Egyptian Museum has the 
world's largest and best collection from Pharaonic 
times. Then the Coptic museum, which is in the 
suburb of Al Fusrar has the best of Egypt's Christian 
culture. And rhe Museum of Islamic Art has a whole 
lor of exquis ite pieces from Muslim times. So if 
you're someone who likes museums and antiquities, 
my advice is go to Cairo. 
I must say that I have been ro Cairo and I completely 
agree with you. And your next one? 

M For my next one we're back in Europe in Italy. I've 
chosen Lucca, in Tuscany. Tuscany's two major tourist 
towns, Florence and Pisa, are absolutely jam-packed 
with tourists all year round, but most of them never 
get ro Lucca. You can only really explore iron foot, 
which is the way I like ro move around a town, and in 
about an hou r you can do rhe four-kilometre circuit 
all around its Renaissance town walls. These walls are 
amazing- they're completely intact, and you can peer 
into people's living rooms as you walk past. Or you can 
walk from one end of rhe town to the other along Via 
Fi llungo. Also, Lucca is the birthplace of Puccini, who's 
one of my all-rime favourite composers. He played the 
organ of the town's magnificent cathed ral when he was 
a young man, and there's a wonderful open-air festival 
every year where they perform his operas at a place 
called Torre del Lago, which is just nearby. 

I And yourlasrciry? 
M My last city is one rhar nor many people have been 

to-it 's nor on the usual tourist route. I'd just finished 
university and I was curious about rhe wider world , 
so I went to Laos in South East Asia. Laos and its 
capital, Vientiane, were my first ex perience ofliving 
and working outs ide western Europe. The Laotians 
are a lovely, gentle, laid-back people. They taught me 
to relax. And they showed me how it's quire possible 
to be happy with very little money. The scenery is 
spectacular, roo. T he impressive Mekong River 
fl ows far away over the sands in the dry season and 
speeds by the city like a wide, rushing torrent once 
the rainy season begins. l remember looking dow n 
on it from one of the restaurants along its banks, and 
feeling that it was sweeping away all my troubles. 
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Par t 1 
Inter viewer What first drew you to advertising as a 

ca reer choice? 
George What drew me ro advertising was actua lly, in 

a weird way, I had no choice, I'm a third generation 
advertising guy. My fa ther's brother, my uncle, who 
was 15 years older than he, was in advertising believe 
ir or not in the 1940s in Philadelphia. My fa ther kind 
of took the bato n from him and was in advertising and 
I grew up with it, so I've been making a living in the 
business since 1984. It's a long time. It 's 30 years. 

Listening 

Interviewer Do you still remember any commercials 
from your childhood? 

George I remember a lot of commercials, you know, 
growing up in an advertising household as we djd, TV 
was more of a social event in those days. There wasn't 
a TV in every room like the family would gather ro 
watch television. And we were told not to talk during 
the commercials, we could ta lk during rhe shows, so 
I grew up kind of watching commercials. I remember 
a lot of commercials. I bet you most people of my 
generation would remember a lot of, I feel kind of 
guilty saying this because they are usually decried as 
nor very creative, bur [remember a lot of jingles. 

Interviewer What do you think makes jingles 
memorable? 

George Among purists in rhe field jingles are, you know, 
laughed at, scoffed at, bur God you remember them. You 
know rhey, what do they call them, ear worms? They get 
into your head and you can't get rhem out somerimes 
and you add rhar to almost everyday exposu re six rimes 
a day, it's going ro get in there. I can do, there was a, you 
know, there was a, there was a, I could sing one for you, 
there was a kids hot cereal, a hot cereal for children 
called H. 0. Farina and it was an animated cartoon, it 
was very rudimentary. It you saw it today you wouldn't 
believe it was a nationally broadcast carrooa and it was 
a little story of Willie and Wilhelmina and Willie trips 
on a rock and he goes, 'Every day I trip over that rock 
Wilhelmina.' And she says, 'Move it Willie.' And he 
says, 'Can't, too big.' And I bet you I'm getting this word 
for word if you could find ir. And she says. ' I will.' And 
he says, 'Huh, you're a girl.' And she picks it up and then 
the jingle comes up and it goes 'Strong Wilhelmina eats 
her Farina.' Like I said, I probably heard rhat 500 rimes, 
maybe more, when I was growing up because ir was very 
weekend for about eight years. 
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Part2 
Interviewer Whar elements of a commercial are rhe 

most important? 
George To me a commercial basically is built in three 

parts. If you think of it as a pyramid , the top part of 
rhe pyramid I would say is impact. I have ro intrude 
upon your li fe because you are probably working on 
your computer while you're watching TV or you're 
doing something, and when I'm talking about a TV 
commercia l it 's the same for a web ad or an app. So 
you have to get impact, you have to intrude, you have 
to kind of knock on the door. The second thing is 
communication, what do you want the person to 
know. And, and, that needs to be clear and precise. 
And the third thing is the hardest, it's persuasion 
because ultimately you are running a commercial ro 
get people ro do something, so it's that amalgamation. 
Another way of talking about it-and chis is old school 
- bur there's an acronym that probably comes from 
the Mad Men era that is called AIDA, you know like 
the opera: Attention, lnreresr, Desire, Action. 

Interviewer How do you feel about using celebrities to 
sell things? 

George Sometimes it 's a short, using a celebrity is a 
short cur ro intrusion because people pay arrearioa 
to celebrities. Hopefully, it 's a celebrity that has some 
bearing on the brand. I don't think, ifl was working 
on a depilatory, I would want to use Tommy Lee Jones, 
that would just be gross. Bur you know if you fi nd the 
right person, they can have special meaning, I chink, 
and we do live in a celebrity culture, and people, you 
know their ears perk up when they see a celebrity. 
So, if you go back ro the pyramid I drew, it's a way of 
getting impact. I'm not a giant fan ofir, but sometimes 
you do things you're not a giant fan of. 

Interviewer On your website you say, ' I can make 
people laugh.' How important is humour in 
advertising? 

George I tend nor robe funny in TV commercials, I'm 
just, partly because I am a kind of cerebral guy and I 
wind up having rouse that more than humour, but I 
think humour is incredibly important in the business 
and a lot of the commercials that really resonate with 
people I think a re funny, a lot of the movies, a [or of 
everything, you know. 
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Part3 
Interviewer With all rhe technology, viral adverrising, 

etc, do you think billboards and TV commercials have 
had their day? 

George Have billboards and TV commercials had their 
day? You know what, I don't think so. I mean, I can tell 
you empirically and I can tell you rationally that 753 
of all media dollars is spent on broadcast, and I know 
it's current to say, 'I don't have a TV,' or'[ never watch 
TV.' Bur, rhe fact is, TV viewership is at an all-rime 
high. So I don't think TV is dead and I don't think 
billboards will be, you know, something as kind of 
passe as a billboard will be dead as long as, like, the 
h ighways are crowded, because you've got a captive 
audience, and unril we can kind of pixilise ourselves 
and beam ourselves ro work , I think there will be 
billboa rds. They can be effective. 

Interviewer As a consumer, and obviously as an 
advertiser. does advertising influence the decisions 
you make? 

George Yes, you know, I'm very, I'm very susceptible to 

advertising. I think because I tend to notice it. You know, 
I think I am very sensitive ro, I think I'm very sensitive 
to stuff that isn't true. But when I see something that 's 
well crafted and appeals, I think to both my head and my 
heart, I chink I register those things 

Interviewer ls there an existi ng advertising campaign 
you wish you'd come up wi th, and why do you chink it 
is so effective? 

George Is there an existing advertising campaign? 
Yes, rhar I wish I did? There's a few. I think the stuff 
that is being done for Nike just in general for 30 years 
has been exemplary, you know. They rapped into a 
mind-set, and they made everyone feel like they were 
athletic, and they became kind of the gold standard, 
and they rarely hit a false note. The same thing with 
Apple, though people are just stressed in the industry 
about rhe latest direction Apple has been taking, 
which seems less sincere. 

Interviewer Why do you think t he Apple campaign is 
so effective? 

George You know Apple rook ... I think Apple is effective 
because they looked at an industry and they said, 'Here's 
what's wrong with the industry and everything that 
industry does we're goi ng ro do differently.' So, that 
industry for years and years and years and years was 
talking about speeds and feeds, and they were talking 
about 697 megahertz and 4 megabytes of RAM or 
gigabytes of RAM, or whatever it is, and Apple just said, 
'Ir works.' And what they did was ro say, 'You want to be 
creative? This machine makes you creative.' And they 
simplified, they simplified, and they were compelling, 
and they never lied, yeah. 
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Interviewer D o you think you're influenced by 

advertising campaig ns? 
Jeanine Most defi n itely. 
Interviewer ls there any product chat shouldn't be 

advertised, in your o pinion? 
Jeanine Alcohol and junk food to children. 
Interviewer Why shou ld those ads be banned? 
Jeanine Because it's promoting something that 's 

unhealthy and that, especially junk food for 
children, when they see it they're very susceptible 
ro the adverts and then they wa nr it immediately 
and it's a problem. 

In terviewer D o you think you're influenced by 
advertising campaigns? 

Dustin I am sure I am, probably not consciously but 
I am sure subconsciously. 

Interviewer ls there any product chat shouldn't be 
advertised, in you r o p inion? Why sho uld those ad 
be banned? 

Dustin I mean I, I do n't care for, for cigarette ads 
or a lcohol ads, bur s hould they be ad ... , or should 
rhey not be advertised? T hat is not a decision I 
sho uld make, so, I do n't th ink so. 

Interviewer D o you think you're influenced by 
advertising campaigns? 

Elvira I'm not very influenced by ad campaigns, I'm 
influenced by reviews. 

Interviewer Is there any product that shouldn' t be 
advertised , in your opinion? Why sho uld those ads 
be banned? 

Elvira The on ly thing that comes co mind that 
should be banned from advertisements is, I 
think they tend to use the female body, urn , 
inappropriately ro sell t hings and items. T hat 's 
pretty much the only thing chat I can chink of. 



Interviewer Do you think you're influenced by 
advertising campaigns? 

Ivan I think that everyone is somewhat influenced 
by advertising campaigns, even on a minor level. 

Interviewer ls there any product tha t sho uldn't be 
advertised, in your opinion? Why should those ads 
be banned? 

Ivan Perhaps cigarettes shouldn't be advertised 
because children, um, probably shouldn't be 
seeing them advertised in a cool or exciting 
manner. 

Interviewer Do you think you 're influenced by 
advertising campaigns? 

Yasuko l think a lot of people are usually influenced, 
you know, a little by advertisement, especially 
because we've, there's so much advertisement 
on media. And we watch a lot ofTV, you know, 
internet. r try not to be, I try to research the 
product on my own using internet o r whatnot, and 
choose the, and try to choose the best product. Not 
because of the advertisement. 

Interviewer ls t here any product that shouldn' t be 
advertised, in your opinion? Why should those ads 
be banned? 

Yasuko Advertisements for cigarettes, I think should 
be banned. Um, I don't chink there's anything positive 
about cigarette smoking, so I think that anything that 
causes health issues or bad influences or addiction 
should be banned from being on commercials. 
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Lee's scare with the first one about the coin. Many people 
chink chat a coin dropped from the top of the Empire 
State building, for example, would be travelling so fast 
that ifit hit a person on the ground it would kill them. 
However this just isn't true. Coins are not aerodynamic 
and they are also relatively small and light so, a lthough 
a person on the ground would certainly feel che impact, 
the coin wouldn't kill him - it wou ldn't even hurt him 
very much! 

Number two is one of che most popular scientific 
myths, that we only use ten per cent of our brains. 
Perhaps chis is because people would like co chink 
that they could be much more intelligent if they were 
able to find a way to use the orher 90 per cent! In fact, 
neurologists haven't been able to find any area of our 
brains which isn't being used for something. 

Number three. The dark side of the moon? Well, 
that only exists as the title of a Pink Floyd album. People 
used to think that there was a side of the moon that was 
a lways dark, chat never got the sun, but, of course, that 
isn't true. T he sun illuminates every part of the moon 
ar some point during the 24-hour cycle. It is true that 
there's a side of the moon that we never see, that 's to say 
we always see the same side of the moon, but the other 
side isn't always dark. 

Now number four, the one about rubber tyres. A lot 
of people think that rubber tyres on a car will protect 
you from lightning in the same way that wearing rubber 
shoes will protect you from an electric shock. Well, it 's 
certainly true chat if you're caught in a thunderstorm, 
it 's much safer to be inside a ca r than outside. But the 
ryres have nothing to do with it. When lightning strikes 
a ca r, it's actually the car's metal body that protects 
the passengers. It acts as a conductor and passes the 
electrica l current down to the ground. 

Num ber five. Poor old Einstein! Over the yea rs he's 
often been used as an example to show that you can do 
very badly at school and still be very successful in life. 
And people have actually sa id that he wasn't very good 
at maths or science. But, in fact, records show that the 
young Albert, as you would expect, got very high marks 
in maths and science. 

Number six. Antibiotics don't kill viruses. No, they 
don't, and it 's a waste of time taking them if you have 
a virus. Antibiotics help your body to kill bacteria, not 
vi ruses. What 's more, you can't exactly 'kill' a virus at 
all , since a virus is not really alive to begin with. Stick 
to your doctor's advice and only take antibiotics when 
he or she specifically prescr ibes them. T he problem is 
that it's often very difficult for a doctor to know if you're 
suffering from a virus or from a bacterial infection. 

Number seven. I love the idea chat a full moon can 
make people go mad, but I chink this is only true for 
werewolves. For centuries, nearly all cultures have 
attributed special mystical powers to the full moon, and 
in fact che English word ' lu natic', which can be used to 

describe a mad person, comes from the word 'lunar' -
which means 'to do with the moon'. But, in spite of a Joe 
of scientific research, nobody has found any link at all 
between the full moon and insanity or crime. 

And ftnally, number eight, a re bats really blind? 
Most British people probably think that they are, 
because we have the expression in English 'as blind as a 
bat'. But it 's just not true. In fact, bats can see just as well 
as humans, even ifchey don't depend on their sight in the 
same way. Like dogs, bats rely heavily on other senses 
like hearing and smell. They have a very advanced sound
based system called echolocation, which allows them to 
know where they a re when they're flying at night. But 
they can certainly see. 
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Presenter When Neil Armstrong became the first 

man to walk on the Moon on July 20th 1969, a global 
audience of 500 million people were watchi ng and 
listening. As he climbed down the steps from the 
spacecraft and stepped onto the moon they heard 
him say, 'That's one small step for man, one giant 
leap for mankind'. le seemed like the perfect quote 
for such a momentous occasion. But from the 
moment he said it , people have argued about whether 
Armstrong got his lines wrong and made a mistake. 
James, tell us about it. 

James Well, Armstrong always said that he wrote those 
words himself, which became some of the most 
famous and memorable words in history, during 
the time between landing on che moon and actually 
stepping out of the capsule onto the moon. That was 
nearly seven hours. 

Presenter And so what is the controversy about what 
Armstrong sa id when he stepped down che ladder 
onto the moon? 

James The question is, did he say, 'one small step for 
man' or 'one small step for a man'? That's to say 
did he use the indefinite article or not? Lt's just a 
litcle word but there's a big difference in meaning. 
Armstrong always insisted that he wrote 'one small 
step for a man, one giant leap for mankind ,' Of 
course this wou ld have been a meaningful sentence. 
If you say 'a man' then it clearly means that this was 
one small step for an ind ividual man, i.e. himself, 
but one giant leap for mankind, that's to say, men 
and women in general. But what everybody acrually 
heard was, 'One small step for man, one giant leap 
for mankind', with no indefinite article, and that 
sentence mea ns, 'One small step for people in 
general, one giant leap for people in general.' And 
that doesn't rea lly maJce sense. 

Presenter So, did he just get the line wrong when he 
said it? 

James Well , Armstrong himself was never sure ifhe 
actually said what he wrote. Jn his biography Fim 
Man he told the author James Hansen, ' I muse ad mit 
that it doesn't sound like the word 'a' is there. On the 
other band, certainly che 'a' was intended, because 
that's che only way it makes sense.' He a lways 
regretted that there had been so much confusion 
about it. But, almost four decades later, Armstrong 
was proved to be right. Peter Shann Ford, an 
Australian computer expert, used very hi-tech sound 
techniques to ana lyse his sentence and he discovered 
that the 'a' was said by A rm strong. It's just that he sa id 
it so qu ick ly that you couldn't hea r it on the recording 
which was broadcast to the world on 20th July 1969. 

Presenter Was Armstrong relieved to hear this? 
James Yes, he was. I think it meant a lot to him to know 

that he didn't make a mistake. 

5 l >)) 
[was doing a tour of Asia where I was giving a 
presentation about database programs. I assumed 
the aud iences would understand Engli h -rhe 
organizers knew that I couldn't speak C hinese - and 
I knew they would be fami liar with the, um, with the 
technical language ofche products I was goi ng to talk 
about, which were dbase and Clipper. 

Well, fo r mosc of the tour che cal ks seemed to 
go extremely well; rhere were big audiences and the 
venues were great. T he questions I was asked by rhe 
audience at the end of the ralks showed thac, um, 
everyone had rea lly under rood what I was sayin g. 

When we arrived in the penultimate city, whose 
name I'm not going to mention. I scarred my session 
as I, as I usually did with a few questions co get to 
know something about the audience. So, first I asked 

them "How many of you use dbase?" I raised my own 
hand, because I use it myself and pretty much the 
whole audience raised their hands. So then I asked, 
' How many of you here use C lipper?' And, once 
agai n, nearly I 00 per cent of the audience raised their 
hands. This was, um, this was extremely unusual-
in fact almost impossible. With a sinking feeling I 
then asked chem, ' How many of you want to be an 
astronaut?' and I watched as everyone's hands went 
up. I might as well have been speaking to a group of 
aliens-as it turned out most of che audience spoke 
C hinese, and only C hinese. But I could see that 
two or three people in the audience spoke English , 
because they were practically roll ing on the floor 
laughing. 

2 I was giving a talk in Hungary co a group of about 
200 English teachers. I got to the place where I was 
giving the talk a bit late, only about ten minutes 
before I was supposed to start. I rushed to the room, 
and saw chat everything was set up and most of 
the audience were a lready waiting and L told the 
organisers that I just needed to quickly go co the 
toilet and then I would start. They pointed me in the 
right direction but, when I got to the toilets, I saw 
that there were two doors with words on them in 
Hungarian but no signs. I looked at the words and 
decided thac one of them must be che men's coil er and 
I went in and went into a cubicle. Suddenly I heard 
voices of other people coming in - but, to my horror, 
they were women's voices, and I realized that I had 
guessed wrongly and had gone into the women's 
coilecs. I guessed that these women must be teachers 
coming to my talk, so there was no way I could open 
the door and come out. I waited and waited, getting 
more and more stressed by the minute and worrying 
about being late to start my talk. After about five 
minutes or so, everything went quiet and I was 
able to rush ou t and go back to the room where the 
audience was waiting for me to start as it was a lready 
five minutes past the start time. T hank Goodness 
nobody saw me ... 

3 My first ever presentation was at a conference for 
English teachers in Spain in about 1988. I wanted to 
show the audience some good ideas for using video 
in the classroom. I explained one of the ideas and 
then I went to turn on the video player and nothing 
happened ... and then agai n ... noching ... and again. 
By this time I was so stressed and annoyed that in 
che end I said, 'OK, if it doesn't work this time, I'm 
leaving', and I really meant it. Amazi ngly, almost as if 
it had heard me, it worked. I never forgot that talk and 
it caught me to never rely I 00 per cent on technology 
in a presentation. 

4 Some years ago. I had to do a presentation to a group 
of construction workers about health and safety at 
work. When I was getting dressed chat morning I put 
on a silk skirt, and as I was doing it up, the button at 
the waist broke. I didn't bother to change, because 
the skirt had a zip and anyway I was in a hurry. 

During the presentation, as I walked backwards 
and forwa rds across che stage, I s tarted to feel 
something silky hit the back of my ankles. My skirt 
was falling down! T he audience was absolutely 
entranced - and not by what I was saying. I quickly 
pulled it up and said, 'Now that I have your 
attention . . .'. The audience roared with laughter, and 
one of them shouted ouc, 'I thought that was part 
of your presentation! ' I felt terribly embarrassed, 
and I cou ld hear my mother's voice in my ear saying, 
'You should always wea r nice underwear, in case 
you a re ever in an accident.' I managed to fin ish my 
presentation and I rushed outside and scarred to 
shake. That audience may never remember a thing I 
said, buc I'm sure they won't forge t me. 
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